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The STAR Community Rating System (STAR) is the first national certification program to recognize sustainable communities.
Local leaders use STAR to assess their sustainability, set targets for moving forward, and measure progress along the way.

Released in October 2012, STAR represents a milestone in the national movement to create more livable communities for
all. The rating system’s evaluation measures collectively define community-scale sustainability, and present a vision of how
communities can become more healthy, inclusive, and prosperous across seven goal areas. The system’s goals and objectives
provide a much-needed vocabulary that local governments and their communities can use to more effectively strategize and
define their sustainability planning efforts.

The intent of the rating system is to help communities identify, validate, and support implementation of best practices to
improve sustainable community conditions. Built on the guiding principle of continuous improvement, STAR will evolve
to remain the leading framework for local sustainability. There is recognition that the content of the rating system may
change over time to embrace innovation, apply new research, or adapt to changing conditions in the field of community
sustainability. All updates to the rating system will strive to create a consistent system that is both rigorous and accessible to
local government applicants and their partners.

Over time, the program will build a research model that includes spatial, temporal, and level of effort details to expand
the evidence base about the degree to which various actions advance sustainability conditions community-wide. This rigor
and differentiation will allow STAR to expand national learning and drive ongoing improvements to sustainable community
governance.

Oversight and Evolution

The rating system was developed between 2008-2012 using an open, consensus-based process. Technical Advisory
Committees comprised of experts from across the country determined scientifically valid, cost-effective ways of evaluating
local government progress with oversight and guidance from a Steering Committee. After the rating system was released in
2012, the eight Technical Advisory Committees were consolidated into a 2 1-member Technical Advisory Group. In order to
maintain the rating system's credibility, all substantive changes to STAR are approved by the Technical Advisory Group then
sent to the Steering Committee for acceptance.

* Steering Committee: The governing body responsible for guiding the development of the STAR Community
Rating System. The committee is charged with maintaining the rating system as a leadership tool, preserving its
integrity, and evolving STAR using the consensus process in accordance with the mission, guiding principles, and
strategic plan of STAR Communities.

* Technical Advisory Group (TAG): The purpose of the TAG is to enhance and, where necessary, clarify the
STAR Community Rating System. The group maintains and advances the technical aspects of the existing STAR
Community Rating System; continuously builds, improves and advances credit intents, requirements and guidance;
upholds the technical rigor, fairness and transparency in the STAR Community Rating System development process;
and holistically oversees, integrates, manages and envisions the technical aspects of the STAR Community Rating
System.

STAR Subscriptions

STAR was built by and for local governments and the communities they serve. While partnerships are encouraged, the
governmental entity (e.g. town, city, or county) is the primary applicant in the rating system. Local governments access tools,
publications and support by registering for one of three annual subscription packages. The subscriptions were developed
with the needs of different types of communities in mind: from those who are just getting started to those who are ready
to pursue certification.
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Annual Subscription Packages

Supports a cohort of communities as they get organized around the rating system and then
Leadership collect and report their data in order to receive a certified STAR Community Rating. Leadership
STAR Community STAR Communities receive extensive access to staff and on-call experts, online tools, training
programs, technical assistance, and other services associated with the rating system.

Designed for the community that is ready to have their sustainability efforts nationally recognized
Reporting through a certification program. The Reporting STAR Community is organized and motivated
STAR Community and has been tracking sustainability metrics for some time. They also have a strong team of
agency leaders and partners willing to help, and supportive elected leadership.

Designed for the community who wants to assess their current conditions, set goals and priorities,
Participating STAR and share a sustainability framework across agencies or with stakeholders. It is an introductory
Community subscription developed to help communities get organized around STAR and determine whether
certification is right for them.

The path to sustainability is different for every community and each unique place will approach the STAR Community Rating
System in a different manner. Communities engage in STAR for a variety of reasons including to:

+  Demonstrate commitment to local sustainability

* Receive national recognition for leadership and achievements

+ Gain competitive advantage and attract funding

+ Improve transparency and accountability and showcase results

+ Communicate resilience and risk management to municipal bond agencies

+ Build and strengthen partnerships within government and with community

ACHIEVING CERTIFICATION AND RECOGNITION

Once a community has documented their progress in the STAR Online Reporting Tool, they may submit for verification
of their application. The verification team at STAR Communities reviews all applications for accuracy within 60 days of
submission and issues an official STAR Community Rating based upon points achieved.

The number of points achieved in the rating system determines a community’s certification or recognition level. There are
three certification levels: 5-STAR Community, 4-STAR Community and 3-STAR Community and one recognition category:
Reporting STAR Community.

Once certified, an official STAR Community Rating lasts three years. Applicants may re-submit an application at any time
prior to the three-year mark to receive a new STAR Community Rating Level.

Certification Rating Levels Point Range

5-STAR Community

. . . . . o 600+
Recognized as a top tier achiever in national sustainability
4-STAR Community
Recognized for sustainability leadership 400-599
3-STAR Community
Recognized for sustainability leadership 200-399
Reporting STAR Community <200
Currently pursuing certification

For ideas on how to leverage your STAR certification, align local plans with STAR, or integrate the rating system’s metrics
into annual reports or implementations plans, go to www.STARcommunities.org/communities. This page provides case
studies and examples of how communities are leading the way and improving sustainability conditions using STAR.
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FRAMEWORK OF THE RATING SYSTEM

The STAR framework, which integrates economic, environmental, and social aspects of sustainability, provides communities
with a menu-based system to customize their approach based on local conditions and priorities. Communities can pursue
the most important or relevant objectives, addressing regional variability and differing priorities along the way.

The rating system is organized by goals, objectives, and evaluation measures; this design is intended to align with local
government processes and standard practice. The structure features a set of components that reflect public sector
mechanisms that are proven effective in advancing change. Terms are those commonly used by local governments and
their community partners to communicate strategic objectives and desired outcomes.

Within each goal area is a series of objectives aimed at achieving community-level aspirations. Objectives are measured
in two ways: through attainment of community level outcomes and/or completion of local actions that are essential to
reaching the outcomes. These evaluation measures provide the avenue for communities to achieve credit in the rating
system.

Below are terms and definitions associated with the STAR framework.

Key Terms and Definitions

Goal Desired state or condition that a jurisdiction intends to achieve
. A clear, desired outcome intended to move the community toward the broader
Objective
goal
Statement to clarify relevance, to provide context, and communicate the
Purpose .
desired Outcome(s)
Evaluation Measure Qualitative or quantitative, using relative or absolute metrics

Measurable, condition-level indicators that depict a community’s progress

Community Level Outcome toward a preferred state or condition as suggested by the STAR Objective

Range of decisions and investments that a community can make, or the
Local Action activities that they can engage in, that are essential to achieving the desired
Outcome(s)

STAR’s Goal Areas

Built Environment: Achieve livability, choice, and access for all where people live, work, and play

Climate & Energy: Reduce climate impacts through adaptation and mitigation efforts and increase resource efficiency
Economy & Jobs: Create equitably shared prosperity and access to quality jobs

Education, Arts & Community: Empower vibrant, educated, connected, and diverse communities

Equity & Empowerment: Ensure equity, inclusion, and access to opportunity for all citizens

Health & Safety: Strengthen communities to be healthy, resilient and safe places for residents and businesses
Natural Systems: Protect and restore the natural resource base upon which life depends

An eighth category, Innovation & Process, supports the evolution of sustainability practice by recognizing best
practices and processes, exemplary performance, innovation, and collaboration in areas of regional priority.
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STAR’s Objectives

Each of the rating system’s 7 goal areas is supported by 5-7 Obijectives. Objectives are the clear and desired outcome
intended to move the community toward the broader sustainability goal. Below are the system’s 44 Objectives, organized

by Goal Area.

Built
Environment

Climate &
Energy

Table of STAR Goals and Objectives

Economy &

Jobs

Education,
Arts &
Community

Health &
Safety

Natural
Systems

. . . Business .
Amb|en.t Noise CI|mat.e Retention & Arts & Culture Civic Active Living Green
& Light Adaptation Engagement Infrastructure
Development
Community Greenhouse Green Market Community Civil & Human Community . .
s . . Health & Health | Invasive Species
Water Systems Gas Mitigation Development Cohesion Rights
System
Compact & . Educational . Emergency Natural
Greening the . Environmental .
Complete Enerey Subpl Local Economy Opportunity & Justice Prevention & Resource
Communities 8Y SUpPY Attainment Response Protection
Housing Industrial Sector Quality Jobs & Historic Equ!table Food Access & Outdoor Air
Affordabilit Resource Living Wages Preservation Services & Nutrition Qualit
Y Efficiency g Yvag Access 4
Infill & Reso.urce Targeted Social & Cultural . Indoor Air Water in the
Redevelopment Efficient Industry Diversit Human Services Qualit Environment
P Buildings Development Y Y
Resource Workforce Poverty Natural &
Public Spaces Efficient Public . Prevention & Working Lands
Readiness o Human Hazards
Infrastructure Alleviation
Transportation Waste Safe
Choices Minimization Communities
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Evaluation Measures

As noted, STAR Objectives are achieved through attainment of two types of evaluation measures: Community Level
Outcomes and Local Actions. Outcomes are measurable condition-level indicators that depict a community's progress
toward a preferred state or condition within the STAR Objective it supports. Outcomes are represented as trend lines,
targets, or thresholds in the rating system.

Generally, STAR awards credit to county applicants if they are achieving Outcome measures at the county-scale. However,
recognizing the challenges faced by county applicants as a result of having multiple municipalities within their boundaries,
there are two exceptions to this rule. The first exception is based on the understanding that data collection would be
unreasonably burdensome. The second exception is when the Technical Guide provides explicit instructions that reporting
at the county scale is not required.

Local Actions describe the range of decisions and investments that a local government or community can make, or the
activities that they can engage in, that are essential to achieving desired Outcomes. Local Actions in the rating system focus
on the key interventions that move the needle towards STAR's identified Outcomes.

Since many public, private, and non-profit organizations within the community contribute towards advancing sustainability
goals, the rating system recognizes these efforts, not only those of the local government. The rating system awards credit
for Local Actions performed by community actors other than the applicant local government, provided that the applicant
demonstrates that the activities have had a significant, positive impact on progress towards achieving the desired Outcome(s)
for the community as a whole.

There are nine defined Action Types in the rating system.
Preparatory Actions are foundational steps that a community
Education and Outreach should take first to assess the community’s needs and
trends, identify and execute policy and regulatory changes,

Plan Development and strengthen partnerships and collaborations in order to
effectively deploy resources and investments.

Policy and Code Adjustment

Preparatory
Partnerships and Collaboration Implementation Actions are the programs and services,
enforcement and incentive mechanisms, and infrastructure
investments a community makes in order to efficiently and
Inventory, Assessment or Survey equitably move the needle towards the desired Outcomes.

Enforcement and Incentives

Practice Improvements

Technical advisors, staff, and other stakeholders regularly

Programs and Services Implementation review evaluation measures to determine whether they are
Fcliies and InfasucLe relevant, feasible, systemic, timely, reliable and valid. Other
Improvements criteria for inclusion in the rating system include alignment

with the STAR Guiding Principles.

UNDERSTANDING POINTS AND SCORES

The methodology behind STAR's points and scores acknowledges the integrated nature of the system’s sustainability Goal
Areas and Objectives and the complex relationship between Local Actions and Community Level Outcomes. While this
section aims to provide an overview of points and scores, refer to the Technical Guide’s Points Appendix for a more complete
description of the design assumptions, point allocations and weightings.

It is recommended that applicants utilize the STAR Self-Assessment Checklist to estimate their preliminary score and

certification level before beginning to enter data; the checklist provides an interactive score based on the selection of
individual evaluation measures.
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Weighting of Goal Areas

STAR's seven Goal Areas serve as the foundation of the system’s interconnected, triple bottom line approach to sustainability.
There are currently no universally accepted standards for rating one sustainability goal as of greater importance or value
than any other; therefore, with one exception, STAR's Goal Areas are equally weighted at 100 points each. Education, Arts &
Community is valued at 70 points because it has a fewer number of STAR Objectives overall.

Goal Area Points Available

Built Environment 100
Climate & Energy 100
Economy & Jobs 100
Education, Arts & Community 70
Equity & Empowerment 100
Health & Safety 100
Natural Systems 100

Achieving Points within STAR Objectives

Within each Goal Area are between 5 and 7 Objectives; each has a total point value between 5 and 20 points. Objectives are
assigned a total point value based on their impact on achieving community sustainability as well as impact towards meeting
the STAR Goal Area that it is situated beneath.

Applicants accumulate points in the rating system through achievement of Objectives.Within each Objective, there are three
paths to achieving the total points available: communities can complete Community Level Outcomes, Local Actions or a
combination of the two types of evaluation measures.

Communities that meet the Outcome's threshold, target, or trend line requirement or; in some cases, demonstrate incremental
progress will achieve a proportion of the total points available. Partial credit is available where indicated. Point values for
Outcomes are determined by the supporting STAR Objective, the Outcome’s strength as a standard (e.g. national standard
threshold, standard target for trend, STAR set threshold, locally set threshold, locally set trend, or general trend) and its data
sources and data quality (e.g. outside data set, standardized collection, or locally collected).

In each Objective, the Technical Guide distinguishes whether 100% or 70% of points are available through Outcomes. In
Objectives where the Outcomes represent national or leadership standards, communities can achieve 100% of the points
available without submitting documentation on Local Actions. In other Objectives where the Outcomes reflect a local or
general threshold or trend; a community can achieve up to 70% of an Objective’s total points available and must supplement
the remaining points with Actions.

Finally, communities have the opportunity to accumulate points for the Local Actions that they complete. The rating system
assigns higher point values to implementation-based actions than those that are preparatory in nature due to dedication of
resources and impact on sustainability conditions. Actions will be evaluated over time and may be replaced or adjusted to
align with the program'’s growing evidence base about which actions have the strongest influence.

Innovation & Process Category
Local government applicants may find that certain areas of the rating system are more difficult to achieve or may not apply

given differences in geography, climate, jurisdictional control or other factors. The Innovation & Process credit category is a
place to look for*extra credit” to supplement those areas of the system that were unattainable, difficult, or not a local priority.
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Community Level Outcomes

In order to receive credit for STAR Outcomes, the community must submit the required documentation described in
the guidance section of the relevant Objective. In many cases, the documentation is a STAR-provided Excel spreadsheet,
which can be downloaded from the respective entry page in the Online Reporting Tool.

Local Actions

All Local Actions in STAR fit into one of nine Action Types. The submittal requirements for each Action Type are
consistent throughout the system and are described below:

¢ Education and Outreach: For verification, identify 3 different types of education and outreach efforts
conducted over the past 3 years, which can include events, classes, or workshops; a website; print materials;
electronic media; social media; or other. For each, provide the title (and date for events, classes, or workshops), a
brief description, and a link or copy if applicable.

¢ Plan Development: For verification, provide the plan title; a link to or copy of the plan;the year adopted or last
updated with a description of how the plan is still used if more than 3 years old; a description of the development
process and stakeholders involved; vision statement; key recommendations; strategy for implementation; and
whether the plan has quantifiable targets (yes/no).

¢ Policy and Code Adjustment: For verification, provide the title and a link to or copy of the policy or
code requirement; a description of the compelling characteristics that advance progress towards the desired
Outcome(s); whether there was public engagement (yes/no); and the year adopted or last updated. Note: Policy
statements that appear in long-range plans (e.g. comprehensive plans) do NOT count for credit under the Policy and
Code Adjustment Action Type.

* Partnerships and Collaboration: For verification, identify the type of collaboration (formal partnership,
appointed committee, or community collaboration); the name of the partnership or committee and a description of
each partner’s contribution or the committee’s criteria for selection; a link to or documentation of the partnership
or committee's work; year established; key accomplishments in the past 3 years; and a description of the local
government’s financial contribution and/or elected official/staff time dedicated in the past 3 years.

¢ Practice Improvements: For verification, describe the practice improvement; key accomplishments in the
past 3 years; and provide a link to or copy of the annual report if applicable.

¢ Inventory, Assessment or Survey: For verification, identify the type of analysis (map, database, report,
survey, or other) and provide the title; a description of key findings, and a link to or copy of the inventory,
assessment, or survey.

e Enforcement and Incentives: (|) Enforcement: For verification, provide the unique verification specified in
the Technical Guide and Online Reporting Tool; a description of the enforcement action and parties responsible;
a description of the enforcement mechanism and process; a description of the compelling characteristics that
advance progress towards the desired Outcome(s); and the year created or implemented. (2) Incentives: For
verification, provide the unique verification; a link to or copy of the incentive; a description of the compelling
characteristics that advance progress towards the desired Outcome(s); and the year created or implemented.

* Programs and Services: For verification, provide the name and a brief description of the program or service;
the unique verification specified in the Technical Guide and Online Reporting Tool; a description of the compelling
characteristics that advance progress towards the desired Outcome(s); and the year created or implemented.

¢ Facility and Infrastructure Improvements: For verification, provide the unique verification specified
in the Technical Guide and Online Reporting Tool; a description of the compelling characteristics that advance
progress towards the desired Outcome(s); and the funding invested in the past 3 years.
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GOAL AREA: Built Environment

Achieve livability, choice, and access for all where people live, work, and play

Introduction

The 7 Objectives in the Built Environment Goal Area evaluate community development patterns, livability,and design characteristics,
with emphasis on access and choice for all residents regardless of income. BE-3: Compact & Complete Communities promotes
pedestrian-scaled, mixed-use development in high-density areas that support transit. BE-4: Housing Affordability measures
location efficiency through the combined costs of housing and transportation and encourages affordable housing in areas where
transportation costs are already low due to transit accessibility. BE-7: Transportation Choices provides the direct measure of
transportation alternatives, affordability, and safety for pedestrians and bicyclists.

The Built Environment Goal Area addresses other types of infrastructure, such the provision of clean drinking water, wastewater,
and stormwater in BE-2: Community Water Systems. BE-5: Infill & Redevelopment analyzes the distribution of water and
sewer infrastructure to encourage efficient use and reuse of land. BE-6: Public Spaces promotes accessibility to abundant, well-
designed parks, greenways, and other public spaces. Finally, BE-1: Ambient Noise & Light encourages community lighting systems
to protect viewing of the night sky and residents from excessive noise.

Objective Available
Objective Title and Purpose .
Number ) P Points

BE-1 Ambient Noise & Light: Minimize and manage ambient noise and light levels 5
to protect public health and integrity of ecological systems
Community Water Systems: Provide a clean and secure water supply for

BE-2 all local users through the management of potable water, wastewater, stormwater, 15
and other piped infrastructure
Compact & Complete Communities: Concentrate development in

BE-3 compact, human-scaled, walkable centers and neighborhoods that connect to 20
transit, offer diverse uses and services, and provide housing options for families
of all income levels

BE-4 Housing Affordability: Construct, preserve, and maintain an adequate and s
diverse supply of location-efficient and affordable housing options for all residents
Infill & Redevelopment: Focus new growth in infill areas and on

BE-5 redevelopment that does not require the extension of water, sewer, and road 10
infrastructure or facilitate sprawl
Public Spaces: Create a network of well-used and enjoyable parks and public

BE-6 spaces that feature equitable, convenient access for residents throughout the 15
community
Transportation Choices: Promote diverse transportation modes, including

BE-7 walking, bicycling, and transit, that are safe, low-cost, and reduce vehicle miles 20
traveled

Total Credit, Goal Area 100
STAR Community Rating System,Version |.| BE-Built Environment



BUILT ENVIRONMENT

PURPOSE

Minimize and manage ambient noise and light levels to protect public health and the integrity of ecological systems

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Preliminary Step:
Identify commerecial, residential, and natural areas for evaluation in this Objective

Note that the Preliminary Step is required if the community is applying for credit in the Outcomes. If the community is
applying for credit through Actions only, the Preliminary Step need not be completed.

Outcome |: Noise
|4 Points

Option A: Demonstrate that daytime ambient noise levels do not exceed 70 dBa in commercial areas
--OR--

Option B: Show progress toward locally identified key ambient noise targets

Outcome 2: Light in the Community
I.4 points

Show progress toward locally identified key light targets for light glare and/or light trespass

Outcome 3: Light in the Night Sky
0.7 points

Achieve a sky glow at or below 4 in the Bortle Dark-Sky Scale where the Milky Way is still visible in residential
areas

Local Actions
70% of points available through Actions

Action I:
Policy and Code Adjustment

Adopt a community noise policy, ordinance, or regulations as needed based upon a local assessment

Action 2:
Policy and Code Adjustment

Adopt a community light policy, ordinance, or regulations as needed based upon a local assessment

STAR Community Rating System,Version 1.1 BE-1: Ambient Noise & Light



BE-1: Ambient Noise & Light

Action 3:
Education and Outreach

Educate the public about standards, effects of excessive exposure, and mitigation techniques for ambient noise or
ambient light

Action 4:
Partnerships and Collaboration

Create partnerships to address sources of noise and/or light pollution not subject to the local authority

Action 5:
Practice Improvements

Develop a database of noise complaints and noise measurements (e.g. roads, industrial, outdoor music venues) or
of light issues and neighborhoods targeted for improvements

Action 6:
Enforcement and Incentives

Establish clear lines of authority for enforcement of nuisance noise violations relative to different noise sources

Action 7:
Enforcement and Incentives

Enforce noise standards during the permitting, design, and construction of new large-scale developments that can
significantly increase ambient noise levels

Action 8:
Enforcement and Incentives

Enforce light standards during the permitting, design, and construction of new large-scale developments that can
significantly increase ambient light levels

Action 9:
Programs and Services

Establish programs that eliminate existing sources of light pollution coming from municipally owned entities

STAR Community Rating System,Version .1 BE-I: Ambient Noise & Light



BUILT ENVIRONMENT

PURPOSE

Provide a clean and secure water supply for all local users through the management of potable water, wastewater,
stormwater, and other piped infrastructure

EVALUATION MEASURES

Community Level Outcomes
100% of points available through Outcomes

Outcome I: Drinking Water Quality
3 points; 0.8 points for Bonus

Part |: Demonstrate that the community is not in violation of EPA’s 5% standard for coliform bacteria in water
pipes

--AND--

Part 2:

Option A: Demonstrate that the water supplied to residents is not in violation of EPA standards for turbidity and

water pathogens
--OR--
Option B: Decrease the amount of all regulated contaminants over time [Partial credit applies]

Bonus: Jurisdiction or water provider participates in EPA water quality research on emerging contaminants

Outcome 2: Secure Water Supply
3.8 points

Part |: Demonstrate that the height of the water table for subsurface aquifers has been stable or rising

--AND--

Part 2: Demonstrate that the height of surface waters is within the range to meet expected demand for the next
5 years or is rising

Outcome 3: Safe Wastewater Management
3.8 points

Part |: Demonstrate that all publicly owned treatment works (POTWs) are in compliance with EPA effluent

guidelines permits
--AND--
Part 2: Demonstrate that existing industrial dischargers are in compliance with EPA permits

Outcome 4: Safe Stormwater Management

3.8 points
National Pollutant Discharge Elimination System (NPDES) permit(s) have been obtained prior to discharging
stormwater
STAR Community Rating System,Version 1.1 BE-2: Community Water Systems



BE-2: Community Water Systems

Local Actions
70% of points available through Actions

Action I:
Plan Development

Adopt a jurisdiction-wide management plan for both water consumption and disposal that provides a clean and
secure water supply for all local uses

Action 2:
Policy and Code Adjustment

Adopt policies to ensure that the jurisdiction has authority to enact water conservation measures during periods
of drought

Action 3:
Partnerships and Collaboration

Collaborate with a regional water management group that includes other jurisdictions that share the same water
sources

Action 4:
Practice Improvements

Establish water quality monitoring and public reporting systems

Action 5:
Enforcement and Incentives

Shift towards a full cost pricing system to ensure that users are paying for the true cost of water

Action 6:
Programs and Services

Create programs to guarantee the provision of water to low-income residents

Action 7:
Programs and Services

Develop and provide water conservation programs to residents, businesses, and agricultural water users in order
to help ensure that the community is not depleting its water supply

Note that this Action is shared with NS-5:Water in the Environment, Action 7.

Action 8:
Facility and Infrastructure Improvements

Manage and upgrade infrastructure to reduce leaks in the system, eliminate contaminants, and achieve other local
conservation goals
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BE-2: Community Water Systems

Action 9:
Facility and Infrastructure Improvements

Implement at least 3 innovative water infrastructure and facility programs

Action 10:
Facility and Infrastructure Improvements

Upgrade and improve stormwater and wastewater treatment facilities to meet current and foreseeable needs

Action 1 I:
Facility and Infrastructure Improvements

Engage in restoration projects for critical water bodies that provide usable water for the jurisdiction or stormwater
management assistance

Note that this Action is shared with NS-5:Water in the Environment, Action 6.

STAR Community Rating System,Version .1 BE-2: Community Water Systems



BUILT ENVIRONMENT

PURPOSE

Concentrate development in compact, human-scaled, walkable centers and neighborhoods that connect to transit, offer
diverse uses and services, and provide housing options for families of all income levels

EVALUATION MEASURES

Community Level Outcomes
100% of points available through Outcomes

Preliminary Step:
Identify the Compact & Complete Centers (CCCs) that will be analyzed under this Objective

Note that the Preliminary Step is only required if the community is applying for credit in the Outcomes. If the community is
applying for credit through Actions only, the Preliminary Step need not be completed.

Note that communities can receive a maximum score of 100 in this Objective (Outcome | =50, Outcome 2=15, Outcome
3=15, and Outcome 4=20). Each CCC is evaluated separately for each of the components within the Outcome. Points
accumulated for each CCC will be averaged resulting in the score for the Outcome.

Outcome I: Density, Destinations, and Transit
10 points

Demonstrate that each CCC achieves the following thresholds:
Residential Density:
*  Average of at least |12 dwelling units per acre within a '/4-mile walk distance of bus or streetcar stops, and
within '2-mile walk distance of bus rapid transit stops, light or heavy rail stations, or ferry terminals
*  Average of at least 7 dwelling units per acre within the rest of the CCC boundary
Employment Density: At least 25 jobs per acre
Diverse Uses: At least 7 diverse uses present
Transit Availability: At least 60 weekday trips and 40 weekend trips
[Graduated credit available]

Outcome 2: Walkability
3 points

Demonstrate that each CCC achieves the following thresholds:

*  90% of roadways contain sidewalks on both sides

*  100% of crosswalks are ADA accessible

*  60% of block faces contain street trees at no more than 40 feet intervals
*  70% of roadways are designed for a travel speed of no more than 25 mph
*  Minimum intersection density of 90 intersections per square mile

[Partial credit available]
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BE-3: Compact & Complete Communities

Outcome 3: Design
3 points

Demonstrate that each CCC achieves the following thresholds:

*  80% of front building setbacks along primarily single-family residential blocks are not more than 25 feet from
the property line

*  80% of front building setbacks along primarily commercial blocks are not more than 10 feet from the property
line

*  40% of primarily commercial blocks have ground floor street frontages free from blank walls and loading docks,
and do not have structured or surface parking as the principal land use along the street

[Partial credit available]

Outcome 4: Affordable Housing
4 points

Demonstrate that each CCC achieves the following thresholds:

* 10% of total residential units are affordable

* 10% of residential units built or substantially rehabilitated within the last 3 years are dedicated as subsidized
affordable housing

*  Some of the dedicated long-term affordable housing units are deeply subsidized or deeply affordable for very-
and extremely-low income households

[Partial credit available]

Note that the second standard in this Outcome is shared with BE-4: Housing Affordability, Outcome 2, Option B.

Local Actions
70% of points available through Actions

Action 1I:
Plan Development

Demonstrate that the comprehensive plan supports compact, mixed-use development

Action 2:
Inventory, Assessment or Survey

Identify areas appropriate for compact, mixed-use development on the community’s official future land use map

Note that the areas, nodes, activity centers, and/or corridors identified in Action 2 as appropriate for compact, mixed-use
development are the areas that should be evaluated for Actions 3-7. If the applicant does not submit Action 2 for credit,
the areas evaluated for Actions 3-7 should be the zoning categories that permit the highest residential and mixed-use
development. Policies and regulations that apply community-wide, not just in compact, mixed-use areas, are also acceptable
for credit.
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BE-3: Compact & Complete Communities

Action 3:
Policy and Code Adjustment

Adopt regulatory strategies that permit or incentivize increased residential and employment densities and diverse
uses in transit-served areas and areas identified for compact, mixed-use development

Note that this Action is shared with NS-4: Outdoor Air Quality, Action |.

Action 4:
Policy and Code Adjustment

Require walkability standards for new development that include sidewalks on both sides of roadways, street trees,
ADA accessible crosswalks, roadways designed for maximum travel speeds of 25 mph, and maximum block lengths
in transit-served areas and areas identified for compact, mixed-use development

Note that this Action is similar to BE-7:Transportation Choices, Action 3 except that it only addresses transit-served and
compact, mixed-use areas. Communities may apply for credit in both Local Actions, if applicable.

Action 5:
Policy and Code Adjustment

Require build-to lines for commercial and residential structures in transit-served areas and areas identified for
compact, mixed-use development

Action 6:
Policy and Code Adjustment

Adopt advanced parking strategies in transit-served areas and areas identified for compact, mixed-use
development

Note that this Action is shared with NS-4: Outdoor Air Quality, Action 2.

Action 7:
Policy and Code Adjustment

Require, incentivize, or subsidize creation of affordable housing in transit-served areas and areas identified for
compact, mixed-use development

Note that this Action is shared with BE-4: Housing Affordability, Action 5.

Action 8:
Partnerships and Collaboration

Establish a design review board, neighborhood commission, or similar appointed citizen body that provides
comments on proposed development projects
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BE-3: Compact & Complete Communities

Action 9:
Programs and Services

Implement programs to preserve and maintain existing subsidized and unsubsidized affordable housing in transit-
served areas, compact and mixed-use areas, and areas with rapidly-rising housing costs

Note that this Action is shared with BE-4: Housing Affordability, Action 8.

Action 10:
Facility and Infrastructure Improvements

Increase the percentage of households with access to transit

Note that this Action is shared with BE-7:Transportation Choices, Action 6.

STAR Community Rating System,Version .1 BE-3: Compact & Complete Communities



BUILT ENVIRONMENT

PURPOSE

Construct, preserve, and maintain an adequate and diverse supply of location-efficient and affordable housing options for
all residents

EVALUATION MEASURES

Community Level Outcomes
100% of points available through Outcomes

Outcome I: Housing and Transportation Costs
6 points

Part |: Demonstrate that there are at least 80% of Census block groups where a household earning the Area
Median Income (AMI) would spend less than 45% on housing and transportation combined [Partial credit
available]

--AND--

Part 2: Demonstrate that there are at least 60% of Census block groups where a household earning 80% AMI
would spend less than 45% on housing and transportation combined [Partial credit available]

Outcome 2: Affordable Housing Production
4.5 points

Option A:Achieve targets for creation of new affordable housing units identified in a locally adopted
comprehensive housing strategy

--OR--

Option B: Demonstrate that 10% of residential units built or substantially rehabilitated in the past 3 years in the
community’s Compact & Complete Centers (CCCs) are dedicated as subsidized affordable housing

Outcome 3: Affordable Housing Preservation
4.5 points

Demonstrate no loss of subsidized affordable housing units due to expiring subsidies in the past 3 years

Local Actions
70% of points available through Actions

Action I:
Plan Development

Develop a comprehensive housing strategy

Action 2:
Inventory, Assessment or Survey

Analyze transit access and transportation costs for neighborhoods with housing affordable to low- and moderate-
income households
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BE-4: Housing Affordability

Action 3:
Inventory, Assessment or Survey

When new transit or other major infrastructure investments are planned, analyze the likelihood and extent to
which housing costs are anticipated to increase in low- and moderate-income neighborhoods so that appropriate
strategies can be developed to preserve and create long-term affordable housing

Action 4:
Policy and Code Adjustment

Use regulatory and design strategies to encourage compatible infill and redevelopment with a mix of housing
types in neighborhoods close to employment centers, commercial areas, and where transit or transportation
alternatives exist

Note that this Action is shared with BE-5: Infill & Redevelopment, Action 3.

Action 5:
Policy and Code Adjustment

Require, incentivize, or subsidize creation of subsidized affordable housing, including deeply subsidized or deeply
affordable housing, in transit-served areas and areas identified for compact, mixed-use development

Note that this Action is shared with BE-3: Compact & Complete Communities, Action 7.

Action 6:
Partnerships and Collaboration

Collaborate with other jurisdictions to address affordable housing and location efficiency needs in the region

Action 7:
Partnerships and Collaboration

Partner with nonprofit organizations to provide education, counseling, and financial assistance to homebuyers or
renters

Note that some of these activities may overlap with programs and services identified in EE-6: Poverty Prevention & Alleviation,
Action 2. If so, consider applying for credit under more than one Objective.

Action 8:
Programs and Services

Implement programs to preserve and maintain existing subsidized and unsubsidized affordable housing in transit-
served areas, compact and mixed-use areas, and areas with rapidly-rising housing costs

Note that this Action is shared with BE-3: Compact & Complete Communities, Action 9.

Action 9:
Enforcement and Incentives

Work with private employers to provide live-near-your-work or employer-assisted housing financial incentives
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BUILT ENVIRONMENT

PURPOSE

Focus new growth in infill areas and encourage redevelopment that does not facilitate sprawl or require the extension of
water, sewer, or road infrastructure

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Outcome I: Infill Development
3.5 points

Option A: Increase the percentage of new development in locally designated infill and redevelopment areas
--OR--

Option B: Increase the percentage of new development located on infill, previously developed, brownfield, and
greyfield sites

Outcome 2: Existing Infrastructure
3.5 points

Demonstrate that at least 75% of new housing units in the past 3 years utilized existing water and sewer mains
and did not require extending or widening public roadways [Partial credit available]

Local Actions
70% of points available through Actions

Action I:
Inventory, Assessment or Survey

Develop an inventory of infill, previously developed, brownfield, or greyfield sites of greatest priority and potential
for development or redevelopment

Action 2:
Policy and Code Adjustment

Adopt a policy commitment to limited or no expansion of physical jurisdiction boundaries or extension of urban
services
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BE-5: Infill & Redevelopment

Action 3:
Policy and Code Adjustment

Use regulatory and design strategies to encourage compatible infill and redevelopment with a mix of housing
types in neighborhoods close to employment centers, commercial areas, and where transit or transportation
alternatives exist

Note that this Action is shared with BE-4: Housing Affordability, Action 4.

Action 4:
Education and Outreach

Educate residents and community groups about the importance of infill and redevelopment, brownfield
assessment findings, and design strategies for compatible neighborhood development

Action 5:
Partnerships and Collaboration

Collaborate with state and federal authorities to advance brownfields cleanup

Action 6:
Programs and Services

Establish a program to provide information and assistance to owners, potential buyers, and developers regarding
brownfield assessments, redevelopment strategies, and available resources

Action 7:
Programs and Services

Support temporary creative neighborhood uses for vacant properties and greyfields

Action 8:
Enforcement and Incentives

Provide financial incentives to encourage infill and redevelopment

Action 9:
Enforcement and Incentives

Perform proactive zoning enforcement and vacant lot cleanup or maintenance to improve the attractiveness of a
redevelopment or blighted area and to deter crime

Action 10:
Facility and Infrastructure Improvements

Target local infrastructure improvements to revitalize redevelopment or blighted areas and catalyze private
reinvestment
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BUILT ENVIRONMENT

PURPOSE

Create a network of well-used and enjoyable parks and public spaces that feature equitable, convenient access for
residents throughout the community

EVALUATION MEASURES

Community Level Outcomes
100% of points available through Outcomes

Note that applicant counties that contain cities or towns within their borders should include data on city parks in the
evaluation of the Outcomes.

Outcome I: Acreage
4.5 points

Provide ample parkland based on population density as follows:
*  High: 6.8 acres per 1,000 residents

* Intermediate-High: 7.3 acres per 1,000 residents

* Intermediate-Low: 13.5 acres per 1,000 residents

*  Low:20.3 acres per 1,000 residents

Outcome 2: Proximity
4.5 points

Demonstrate that housing units in the community are located within a '2-mile walk distance of a public space or
park based on population density as follows:

* High or Intermediate-High: 85%

* Intermediate-Low or Low: 70%

Outcome 3: Connectivity
4.5 points

Demonstrate that 90% of households are located within 3 miles of an off-road trail [Partial credit available]

Outcome 4: Use and Satisfaction
[.5 points

Option A: Demonstrate that 66% or more of surveyed residents visit a park at least once a year

--OR--

Option B: Demonstrate that 66% or more of surveyed residents respond favorably regarding the quality of the
community’s public space and park system
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BE-6: Public Spaces

Local Actions
70% of points available through Actions

Action I:
Plan Development

Adopt a parks and/or open space plan that promotes a community-wide network of public spaces that provide
recreational, transportation, and environmental benefits

Action 2:
Inventory, Assessment or Survey

Conduct a study regarding the economic impact of parks and public spaces on the local economy to understand
their contributions to community satisfaction and tourism

Action 3:
Policy and Code Adjustment

Adopt regulatory strategies or development incentives to create, maintain, and connect parks and public spaces

Action 4:
Policy and Code Adjustment

Adopt design guidelines for new public spaces and improvements to existing facilities to strengthen environmental
benefits and provide visitor amenities

Action 5:
Partnerships and Collaboration

Participate in a local or regional alliance working to improve and expand the community-based or regional park
system

Note that some organizations may overlap may have shared functions with groups identified in BE-6, Action 5. If so, consider
applying for credit under more than one Objective.

Action 6:
Partnerships and Collaboration

Create an advisory board to regularly receive feedback from residents and organizations regarding planning,
decision-making, and other issues affecting the quality and availability of parks and public spaces

Action 7:
Programs and Services

Host or partner with a volunteer program to support parks and public space maintenance

STAR Community Rating System,Version .1 BE-6: Public Spaces



BE-6: Public Spaces

Action 8:
Programs and Services

Provide assistance for low-income users to access and use parks and public spaces through subsidy, scholarships,
and discounts

Action 9:
Programs and Services

Host programs and events in parks and public spaces that bring the community together and encourage physical
activity

Action 10:
Facility and Infrastructure Improvements

Consistently invest sufficient capital and operational funding to create and maintain parks and public spaces
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BUILT ENVIRONMENT

PURPOSE

Promote diverse transportation modes, including walking, bicycling, and transit, that are safe, low-cost, and reduce vehicle
miles traveled

EVALUATION MEASURES

Community Level Outcomes
100% of points available through Outcomes

Outcome I: Mode Split
10 points

Achieve the following thresholds for journey-to-work trips:
e Drive alone maximum: 60%

¢ Bike +Walk + Transit minimum: 25%

e Bike +Walk minimum: 5%

Outcome 2: Transportation Affordability
5 points

Show that at least 50% of households in the jurisdiction are estimated to spend less than 15% of income on
transportation costs

Outcome 3: Transportation Safety
5 points

Demonstrate that pedestrian and bicyclist fatalities are making incremental progress towards zero fatalities by
2040 [Partial credit available]

Outcome 4: Vehicle Miles Traveled [Future Measure]
5 points (suggested)

Demonstrate an annual decrease in vehicle miles traveled measured from a baseline year
Local Actions
70% of points available through Actions

Action I:
Plan Development

Adopt a bicycle and/or pedestrian master plan that prioritizes future projects to improve safety and access to
non-motorized transportation

Note that an advisory board, such as a bicycle or pedestrian advisory committee may also assist in preparation of the master

plan. If so, apply for credit under HS-1: Active Living, Action 5.
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BE-7: Transportation Choices

Action 2:
Policy and Code Adjustment

Adopt a complete streets policy that addresses all users, applies to all projects with limited exceptions, and
includes specific next steps for implementation

Action 3:
Policy and Code Adjustment

Subdivision and other development regulations require walkability standards that encourage walking and enhance
safety

Note that this Action is similar to BE-3: Compact & Complete Communities, Action 4 except that it addresses community-
wide policies and codes, not just higher density, mixed-use areas. Communities may apply for credit in both Local Actions, if

applicable.

Action 4:
Practice Improvements

Local government offers employee incentives to encourage commuting by modes other than single-occupancy
vehicles

Action 5:
Enforcement and Incentives

Implement at least 2 types of focused enforcement programs to ensure pedestrian, bicycle, and motorist safety

Action 6:
Facility and Infrastructure Improvements

Increase the percentage of households with access to transit
Note that this Action is shared with BE-3: Compact & Complete Communities, Action |0.

Action 7:
Facility and Infrastructure Improvements

Increase the mileage of sidewalks, particularly on arterial or collector roads that connect people with destinations
Note that this Action is shared with NS-4: Outdoor Air Quality, Action 9.

Action 8:
Facility and Infrastructure Improvements

Increase the mileage of striped or buffered bicycle lanes, cycle-tracks, parallel off-street paths and/or other
dedicated facilities
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BE-7: Transportation Choices

Action 9:
Facility and Infrastructure Improvements

Establish or support a community-wide public bike share program

Action 10:
Facility and Infrastructure Improvements

Construct or retrofit transportation infrastructure to meet standards in the Americans with Disabilities Act
(ADA)
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GOAL AREA: Climate & Energy

Reduce climate impacts through adaptation and mitigation efforts and increase resource efficiency

Introduction

The 7 Objectives in STAR's Climate & Energy Goal Area aim to reduce climate impacts and increase resource efficiency in order
to create safer and healthier communities. CE-I: Climate Adaptation and CE-2: Greenhouse Gas Mitigation are both critical to
achieving reductions in harmful climate impacts and promote monetary and resource savings through decreased energy, water,
and materials use.

Most of the Obijectives in Climate & Energy focus on achieving incremental increases in resource efficiency. Through its ambitious
waste reduction targets, CE-7:Waste Minimization rewards communities for efforts to reduce, reuse, and recycle materials. CE-
4: Industrial Sector Resource Efficiency, CE-5: Resource Efficient Buildings, and CE-6: Resource Efficient Public Infrastructure
encourage communities to reduce energy and water consumption over time. CE-5: Resource Efficient Buildings also provides
credit to communities that demonstrate increases in the number of certified green buildings.

CE-3: Greening the Energy Supply complements the other Objectives in the Goal Area by addressing the energy sources for
the transportation sector and the community’s electrical power supply.

Objective Available

Objective Title and Purpose

Number Points

Climate Adaptation: Strengthen the resilience of communities to

CE-1| . . : . .
climate change impacts on built, natural, economic, and social systems

Greenhouse Gas Mitigation: Achieve greenhouse gas emissions 20

CE-2 . .
reductions throughout the community

Greening the Energy Supply: Transition the local energy supply for
CE-3 both transportation and non-mobile sources toward the use of renewable, |5
less carbon-intensive, and less toxic alternatives

Industrial Sector Resource Efficiency: Minimize resource use and
CE-4 demand in the industrial sector as a means to mitigate greenhouse gas 10
emissions and conserve water

Resource Efficient Buildings: Improve the energy and water efficiency

CE-5 e : L g
of the community’s residential, commercial, and institutional building stock

Resource Efficient Public Infrastructure: Minimize resource use
CE-6 and demand in local public infrastructure as a means to mitigate greenhouse 10
gas emissions and conserve water

Waste Minimization: Reduce and reuse material waste produced in the

CE-7 . I5
community
Total Credit, Goal Area 100
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CE-I: Climate Adaptation

|5 available points

Strengthen the resilience of communities to climate change impacts on the built, natural, economic, and social systems

Community Level Outcomes
70% of points available through Outcomes

Identify 4 core areas of local climate change adaptation concerns. Core areas must apply to at least 3 of 4 general
groupings: Built Environment, Economic Environment, Natural Environment, Social Environment

Note that the Preliminary Step is required if the applicant is pursuing any credit in the Objective

Demonstrate a measurable reduction in vulnerability in each of the 4 core areas identified locally [Partial credit
available]

Local Actions
70% of points available through Actions

Note that Actions |-5 are preparatory in nature and are intended to guide the implementation-based Actions 6-8.Applicants
may substitute similar actions articulated in the community’s climate adaptation plan for Actions 6-8.

Adopt a climate change adaptation plan

Require that internal decisions by local government departments use the most current climate science and that
staff monitor climate change impacts

Develop a committee that includes climate scientists, adjacent jurisdictions, regional coalitions, state and federal
agencies, and/or non-governmental organizations for the purpose of understanding and addressing shared
vulnerabilities
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CE-1I: Climate Adaptation

Create an education and outreach campaign to engage citizens and businesses in climate change vulnerability
reduction efforts

Adopt zoning code, building code, or other legally binding regulations that address future climate change threats

Create or enhance programs and services that specifically help address climate change threats

Enforce regulations or offer incentives to encourage residents and businesses to shift behaviors to prepare for
future climate change impacts

Improve facilities throughout the community to be better prepared for climate change threats
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CE-2: Greenhouse Gas Mitigation

20 available points

Achieve greenhouse gas emissions reductions throughout the community

Community Level Outcomes
100% of points available through Outcomes

Demonstrate incremental progress towards achieving an 80% reduction in community-wide greenhouse gas
(GHG) emissions by 2050 [Partial credit available]

Local Actions
70% of points available through Actions

Adopt a climate action plan designed to reduce GHG emissions throughout the jurisdiction

Require GHG emissions to be considered in broader local government planning processes and decision-making

Create an education and outreach campaign to engage citizens and businesses in GHG reduction efforts

Establish a climate change advisory group to engage diverse community stakeholders in identifying and
implementing GHG reduction strategies

Modify local government operations and facilities in order to reduce GHG emissions and serve as a leader in the
community

STAR Community Rating System,Version 1.1 CE-2: Greenhouse Gas Mitigation



CE-2: Greenhouse Gas Mitigation

Adopt energy efficiency regulations for buildings within the jurisdiction

Note that this Action is similar to CE-5 Resource Efficient Buildings, Action 2. Consider applying for credit under more than
one Objective, if relevant.

Create incentives to improve opportunities for distributed generation of energy

Implement specific programs and services or create facility upgrades that transition the community towards the
use of alternatives modes of transportation and low-emissions vehicles

Implement specific programs and services or create facility upgrades that reduce waste in the community
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CE-3: Greening the Energy Supply

|5 available points

Transition the local energy supply for both transportation and non-mobile sources toward the use of renewable, less
carbon-intensive, and less toxic alternatives

Community Level Outcomes
70% of points available through Outcomes

Part I: Demonstrate increased ownership of alternative fuel vehicles by residents over time
--AND--
Part 2: Demonstrate increased ownership of fuel-efficient vehicles by residents over time

Bonus: Demonstrate a decreased percentage of residents who own motor vehicles

This Outcome is repeated in EJ-2: Green Market Development, Outcome 4, with the exception of the bonus.

Demonstrate that the community receives a portion of its overall energy supply from renewable energy sources
[Graduated credit available]

Local Actions
70% of points available through Actions

Adopt a community-wide plan that includes a comprehensive programmatic and policy approach to shift the
community towards alternative fuels and renewable energy sources, especially for non-transportation uses

Create a policy to ensure that the local government’s transportation and non-transportation energy supplies
increasingly come from renewable and alternative sources

Note that this Action is shared with EJ-2: Green Market Development, Action 4.
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CE-3: Greening the Energy Supply

Remove zoning, height, and other regulatory restrictions on the development of small- and medium-scale
renewable energy installations and alternative fueling systems

Establish partnerships with critical energy providers and consumers to match renewable energy sources with
community energy needs

Adopt a renewable energy or alternative fuel targets for locally owned facilities and vehicles

Create incentive programs to support the development of renewable and alternative fuel infrastructure

Use a feed-in tariff or other financial mechanisms to increase the mix of renewable energy sources supplied to
residents

Run a net-metering program that encourages the development of small-scale renewable energy sources

Work with state and regional partners to electrify truck stops to reduce idling and unnecessary emissions

Install electrical vehicle charging stations

Note that this Action is shared with EJ-2: Green Market Development, Action 0.

Build the necessary distribution infrastructure to support further investment in renewable energy sources
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CE-4: Industrial Sector Resource Efficiency

|0 available points

Minimize resource use and demand in the industrial sector as a means to mitigate greenhouse gas emissions and conserve

water

Community Level Outcomes
100% of points available through Outcomes

Demonstrate incremental progress towards achieving an 80% reduction by 2050 in the energy use of industrial
sector operations [Partial credit available]

Demonstrate incremental progress towards achieving an 80% reduction by 2050 in the water use of industrial
sector operations [Partial credit available]

Local Actions
70% of points available through Actions

Applicants are encouraged to provide documentation for both energy and water in each Local Action; however, submissions
that focus specifically on energy or water will be considered for credit.

Adopt a plan designed to improve the resource efficiency of the community’s industrial sector

Adopt policies that promote shifts to improved data collection

Adopt regulations or codes that promote the industrial sector to reduce energy and water use
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CE-4: Industrial Sector Resource Efficiency

Partner with organizations to encourage the collection and reporting of energy and water use data from the
industrial sector

Work collaboratively with industrial sector leaders to set local targets and strategies to reduce energy and water
use

Create training and educational opportunities for industrial sector employees to learn about current best
practices and techniques for reducing energy and water use

Administer programs that support the industrial sector’s transition to less energy and water intensive practices

Create financial incentives or industry-focused challenges to encourage companies to reduce the intensity of their
resource consumption

Develop the necessary infrastructure for the industrial sector to transition to less resource intensive practices
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CE-5: Resource Efficient Buildings

|5 available points

Improve the energy and water efficiency of the community’s residential, commercial and institutional building stock

Community Level Outcomes
100% of points available through Outcomes

Demonstrate incremental progress towards achieving an 80% reduction by 2050 in the energy use intensity of the
community’s building stock [Partial credit available]

Demonstrate incremental progress towards achieving an 80% reduction by 2050 in the water use intensity of the
community’s building stock [Partial credit available]

Part I:Increase over time the percentage of non-residential buildings achieving certification in STAR-qualifying
energy efficiency and green construction programs

--AND--

Part 2: Increase over time the percentage of residential units achieving certification in STAR-qualifying energy
efficiency and green construction programs

Note that this Outcome is repeated in EJ-2: Green Market Development, Outcome 2.

Local Actions
70% of points available through Actions

Applicants are encouraged to provide documentation for both energy and water in each Local Action; however, submissions
that focus specifically on energy or water will be considered for credit.

Adopt a building energy efficiency plan to improve the energy and water efficiency of commercial, residential, and
institutional buildings in the community
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CE-5: Resource Efficient Buildings

Adopt or upgrade building codes to ensure that new and renovated buildings are more water and energy efficient

Note that this Action is similar to CE-2 Greenhouse Gas Mitigation, Action 6. Consider applying for credit under more than
one Objective, if relevant.

Adopt an energy and water use information disclosure ordinance requiring energy and water users to disclose
consumption levels

Create an education and outreach campaign or challenge to engage citizens and businesses in energy and water
efficiency efforts

Establish a committee to provide recommendations on policies related to resource efficiency in buildings OR
integrate this role into the work of existing committees

Work with the local utilities to improve energy efficiency programs and increase sub-metering throughout the
community

Train inspectors to enforce water and energy efficiency standards in adopted building codes

Create incentives to encourage the construction of energy and water efficient certified buildings

Create a program to help homeowners and renters upgrade to more energy and water efficient homes

Renovate local government buildings to improve energy and water use efficiency
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CE-6: Resource Efficient Public Infrastructure

|0 available points

Minimize resource use in local infrastructure as a means to mitigate greenhouse gas emissions and conserve water

Community Level Outcomes
100% of points available through Outcomes

I. For Outcome |:Select public infrastructure which comprises an estimated 50% of the community’s
infrastructure-based energy consumption

2. For Outcome 2: Select public infrastructure which comprises an estimated 50% of the community’s
infrastructure-based water consumption

Note that the Preliminary Step is required if the applicant is pursuing any credit in the Objective.

Demonstrate incremental progress towards achieving an 80% reduction by 2050 in energy use by selected public
infrastructure [Partial credit available]

Demonstrate incremental progress towards achieving an 80% reduction by 2050 in water use by selected public
infrastructure [Partial credit available]

Local Actions
70% of points available through Actions

Applicants are encouraged to provide documentation for both energy and water in each Local Action; however, submissions
that focus specifically on energy or water will be considered for credit.

Develop targeted strategies to improve the resource efficiency of public infrastructure systems

Require public infrastructure managers to consider thorough energy and water consumption implications when
designing and installing new infrastructure components
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CE-6: Resource Efficient Public Infrastructure

Adopt codes or design standards for new public infrastructure that will increase energy and water efficiency

Partner with state or regional entities that own or operate infrastructure within the jurisdiction to develop
strategies to reduce energy and water usage

Engage public works and infrastructure managers in voluntary GHG reporting

Develop training programs for infrastructure operators on energy and water efficiency techniques

Make specific upgrades to infrastructure systems that will increase energy and water efficiency

Increase sub-metering from specific infrastructure systems to collect better information on energy and water use
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CE-7: Waste Minimization

|5 available points

Reduce and reuse material waste produced in the community

Community Level Outcomes
100% of points available through Outcomes

Demonstrate incremental progress towards achieving a 100% reduction by 2050 in total solid waste generated
within the jurisdiction that is disposed of via landfill or incinerator [Partial credit available]

Local Actions
70% of the points available through Actions

Adopt a waste management plan that identifies the community’s greatest sources of waste, sets formal waste
reduction targets and establishes actions to help reach the community’s waste reduction aims

Adopt specific product bans that will significantly advance progress towards waste reduction goals

Note that some of these activities may overlap EJ-2: Green Market Development, Action 8. If so, consider applying for credit

under more than one Objective.

Create a public education campaign or a focused outreach effort to inform residents and businesses of their roles

in achieving waste reduction targets

Develop or participate in a regional coalition that enhances the community’s ability to address waste management
targets
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CE-7: Waste Minimization

Implement incentives or enforce regulations ensuring that residents and businesses are working toward
community waste reduction targets

Note that some of these activities may overlap with Actions identified in EJ-2: Green Market Development. If so, consider
applying for credit under more than one Objective.

Provide services to enable residents and businesses to recycle and reduce their waste footprint

Collaboratively create and run at least 2 targeted recycling programs at key locations throughout the community

Operate at least 2 specific waste management programs for critical waste stream types found in the community,
such as: organic waste, hazardous waste, electronic waste, and construction and demolition waste

Create a waste-to-energy conversion system for the community
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- GOAL AREA: Economy & Jobs

» Create equitably shared prosperity and access to quality jobs

Introduction

The 6 Objectives of STAR's Economy & Jobs Goal Area work together to promote equitably shared prosperity and access to
quality jobs. For example, EJ-1: Business Retention & Development and EJ-3: Local Economy both focus on supporting existing
businesses within the community to retain workers and drive expansion to create a self-reliant local economy.

Recognizing that a robust local economy also needs to attract and incubate new businesses, EJ-5:Targeted Industry Development
and EJ-2: Green Market Development seek to fortify existing industry clusters and promote emerging green industries that
protect the environment while strengthening and diversifying the local economy.

EJ-6: Workforce Readiness recognizes the importance of a skilled workforce to fulfill local business needs and take advantage
of available job opportunities, while EJ-4: Quality Jobs & Living Wages evaluates workers' quality of life through increased
household income and living wages.

Objective Available

Objective Title and Purpose

Number Points

Business Retention & Development: Foster economic prosperity
E)-1 and stability by retaining and expanding businesses with support from the 20
business community

Green Market Development: Increase overall market demand for

EJ-2 . .
products and services that protect the environment

Local Economy: Create an increasingly self-reliant community through

E)-3 a robust local economy with benefits shared by all

Quality Jobs & Living Wages: Expand job opportunities that
E)-4 support upward economic mobility and provide sufficient wages so that 20
working people and their families can afford a decent standard of living

Targeted Industry Development: Increase local competitiveness
E)-5 by strengthening networks of businesses, suppliers, and associated 15
institutions

Workforce Readiness: Prepare the workforce for successful
EJ)-6 employment through increasing attainment of post-secondary education 15
and improving outcomes of workforce development programs

Total Credit, Goal Area
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ECONOMY & JOBS

PURPOSE

Foster economic prosperity and stability by retaining and expanding businesses with support from the business community

EVALUATION MEASURES

Community Level Outcomes
100% of points available through Outcomes

Outcome |: Businesses
6.7 points

Option A: Demonstrate an increased number of business establishments in the county over time
--OR--
Option B: Demonstrate an increased number of business establishments in the municipality over time

Outcome 2: Annual Sales
6.7 points

Demonstrate an increase in annual sales from businesses located in the jurisdiction over time

Outcome 3: Employment
6.7 points

Part |I: Demonstrate an increase in the percentage of residents employed over time

--AND--
Part 2: Demonstrate a decrease in the unemployment rate of residents over time

Local Actions
70% of points available through Actions

Action I:
Policy and Code Adjustment

Negotiate project labor agreements, community benefit agreements, and local hiring agreements

Action 2:
Partnerships and Collaboration

Formally engage with the business community on a regular basis to improve conditions and address specific needs

Action 3:
Partnerships and Collaboration

Appoint an advisory body to provide recommendations and represent the business community in local decision-
making
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: EJ-1: Business Retention & Development

Action 4:
Partnerships and Collaboration

Engage in regional coordination with other governmental, public, private, and non-governmental entities to attract
and retain businesses in the region

Action 5:
Enforcement and Incentives

Utilize tax incentives to retain or expand businesses, including property tax abatement, local sales tax rebates, and/
or tax increment financing (TIF)

Action 6:
Enforcement and Incentives

Provide direct financial assistance to businesses in the form of municipal bonds, grants, or loans

Action 7:
Enforcement and Incentives

Support business development activities in special investment zones, such as Business Improvement Districts,
Enterprise Zones, or other similar districts

Action 8:
Programs and Services

Provide direct services and trainings tailored to the needs of the business community

Action 9:
Programs and Services

Provide focused support, resources, and services to young entrepreneurial companies through business incubators
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ECONOMY & JOBS

PURPOSE

Increase overall market demand for products and services that protect the environment

EVALUATION MEASURES

70% of points available through Outcomes

Community Level Outcomes

Outcome I: Community Resource Efficiency
2.6 points

Demonstrate decreased greenhouse gas (GHG) intensity over time

Outcome 2: Green-Certified Building Stock
2.6 points

Part |:Increase over time the percentage of non-residential buildings achieving certification in STAR-qualifying
energy efficiency and green construction programs

--AND--

Part 2: Increase over time the percentage of residential units achieving certification in STAR-qualifying energy
efficiency and green construction programs

Note that this Outcome is repeated in CE-5: Resource Efficient Buildings, Outcome |.

Outcome 3: Renewable Energy Use
2.6 points

Demonstrate an increased number of renewable energy certificates (RECs) purchased by residents annually

Outcome 4: Green Vehicles
2.6 points

Part |: Demonstrate increased ownership of alternative fuel vehicles by residents over time
--AND--

Part 2: Demonstrate increased ownership of fuel-efficient vehicles by residents over time

Note this Outcome is repeated in CE-3: Greening the Energy Supply, Outcome 1.

Local Actions
70% of points available through Actions

Action I:
Policy and Code Adjustment

Amend existing local economic policies and strategies to increase market demand for green products and services
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g E)-2: Green Market Development

Action 2:
Policy and Code Adjustment

Adopt policies and regulations that increase overall market demand for green buildings and associated materials,
renewable energy products and infrastructure, and recyclable products

Note that some of these activities may overlap with Actions identified in CE-5: Resource Efficient Buildings or CE-7:Waste
Minimization. If so, consider applying for credit under more than one Objective.

Action 3:
Policy and Code Adjustment

Review and amend zoning regulations to remove barriers or provide flexibility for green businesses

Action 4:
Policy and Code Adjustment

Create a green purchase policy to ensure that the local government’s transportation and non-transportation
energy supplies increasingly come from renewable and alternative sources

Note that this Action is shared with CE-3: Greening the Energy Supply, Action 2.

Action 5:
Partnerships and Collaboration

Partner with other local governments, community groups, and private entities in the region to articulate an
overarching sustainable economic development strategy and work collaboratively to increase demand for green
products and services

Action 6:
Education and Outreach

Create educational materials to define the larger vision of economic sustainability as one that proactively fosters
green businesses, green jobs, and green practices

Action 7:
Practice Improvements

Create an environmentally preferable purchasing program for local government procurement of safe, healthy, and
environmentally responsible products

Action 8:
Programs and Services

Create programs to help businesses transition to new green practices
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g E)-2: Green Market Development

Action 9:
Programs and Services

Implement a green business promotion program

Action 10:
Facility and Infrastructure Improvements

Install electrical vehicle charging stations

Note that this Action is shared with CE-3: Greening the Energy Supply, Action 10.
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ECONOMY & JOBS

PURPOSE

Create an increasingly self-reliant community through a robust local economy with benefits shared by all

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Outcome I: Community Self-Reliance
5.3 points

Demonstrate that 50% of import sectors have increasing location quotients over the past 3 years

Outcome 2: Local Financial Institution Deposits
5.3 points

Increase the total funds deposited in locally owned and operated financial institutions over time

Local Actions
70% of points available through Actions

Action I:
Inventory, Assessment or Survey

Conduct an assessment of local economic conditions, including economic leakage and targeted sectors for future
investment

Action 2:
Plan Development

Adopt an economic localization plan to increase local production for local consumption and export

Action 3:
Policy and Code Adjustment

Promote purchasing preferences for locally-produced goods and services in anchor institutions, including the local
government

Note that this Action is similar to the environmental purchasing policies identified in CE-3: Greening the Energy Supply,

Action 2 (same as EJ-2: Green Market Development, Action 4). If any of these policies also have a provision for local
purchasing, consider applying for credit under more than one Objective.
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g E)-3: Local Economy

Action 4:
Education and Outreach

Create or support promotional campaigns to bank locally, buy locally, or buy from small and independent
businesses and retailers

Action 5:
Enforcement and Incentives

Provide incentives for businesses that use materials produced within the region and sell their products within the
region

Action 6:
Programs and Services

Provide support services to targeted sectors to strengthen value chain infrastructure and develop market
channels

Action 7:
Programs and Services

Connect entrepreneurs and business owners with lenders and investors to facilitate investment in the local
economy

Action 8:
Programs and Services

Support import substitution strategies that positively impact key sectors of the local economy
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ECONOMY & JOBS

PURPOSE

Expand job opportunities that support upward economic mobility and provide sufficient wages so that working people and
their families can afford a decent standard of living

EVALUATION MEASURES

Community Level Outcomes
100% of points available through Outcomes

Outcome |: Median Household Income
10 points

Increase real median household income over time

Outcome 2: Living Wages
10 points

Demonstrate that 90% of household incomes in the jurisdiction meet or exceed the living wage standard

Local Actions
70% of points available through Actions

Action I:
Policy and Code Adjustment

Enact a living wage policy for local government employees and contractors

Action 2:
Policy and Code Adjustment

Enact family-friendly workplace policies for all local government employees that include at least 2 of the following
benefits: paid sick days, paid family leave, flexible scheduling, job sharing, and easily available childcare

Action 3:
Policy and Code Adjustment

Require that local government contractors provide at least 2 of the following benefits to their employees: paid
sick days, paid family leave, flexible scheduling, job sharing, and easily accessible childcare

Action 4:
Policy and Code Adjustment

Align local economic development policy strategies with workforce development programs

Note that this Action is shared with EJ-6: Quality Jobs and Living Wages, Action 2.
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g E)-4: Quality Jobs & Living Wages

Action 5:
Education and Outreach

Support living wage campaigns in the community

Action 6:
Education and Outreach

Support a Best Places to Work campaign to recognize local businesses that support employees and their families

Action 7:
Partnerships and Collaboration

Maintain collective bargaining relationships with public employee labor organizations that represent local
government workers

Action 8:
Programs and Services

Provide training programs and assistance to local businesses to encourage them to provide family-friendly
workplace policies and extended benefits

Note that some of these activities may overlap with programs and services identified in EE-6: Poverty Prevention, Action 5.
If so, consider applying for credit under more than one Objective.

Action 9:
Programs and Services

Provide job training and assistance programs for employees and employers in professions or sectors where wages
are below the living wage

Note that some of these activities may overlap with programs and services identified in EE-6: Poverty Prevention, Action 6.
If so, consider applying for credit under more than one Objective.

Action 10:
Enforcement and Incentives

Enforce the living wage policy with a living wage officer or equivalent function

Note this Action is only available to communities that have adopted a living wage policy, as described in Action |.
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ECONOMY & JOBS

PURPOSE

Increase local competitiveness by strengthening networks of businesses, suppliers, and associated institutions

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Preliminary Step:
Locally define at least 3 targeted industry sectors for evaluation
Note that the Preliminary Step is required if the applicant is pursuing credit in the Outcomes or Actions 2-7.

Outcome I: Targeted Industry Businesses
3.5 points

Increase the total number of new businesses in targeted industry sectors over time

Outcome 2: Targeted Industry Sales
3.5 points

Increase the annual sales or total value of businesses in targeted industry sectors over time

Outcome 3: Targeted Industry Employment
3.5 points

Increase total employment in targeted industry sectors over time

Local Actions
70% of points available through Actions

Where indicated, Local Actions should refer to the targeted industry sectors identified in the Preliminary Step.

Action I:
Inventory, Assessment or Survey

Conduct a local economic analysis or participate in the development of a regional analysis of existing industry
sectors to understand current needs and opportunities

Action 2:
Inventory, Assessment or Survey

Invest in market studies and research to support the continued growth and expansion of targeted industry
sectors
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g E)-5: Targeted Industry Development

Action 3:
Partnerships and Collaboration

Coordinate or support local and regional associations or formal networks of related businesses in the targeted
industry sectors

Action 4:
Partnerships and Collaboration

Coordinate with universities, community colleges, the local Workforce Investment Board, private firms, and other
community stakeholders to align research, workforce development, and resources to support targeted industry
sectors

Action 5:
Education and Outreach

Educate residents about the economic impact of targeted industry sectors in the community

Action 6:
Enforcement and Incentives

Use tax incentives to attract, retain, or expand businesses in targeted industry sectors

Action 7:
Enforcement and Incentives

Provide direct financial assistance, such as local bonds, grants, or loans, to attract, retain, or expand businesses in
targeted industry sectors

Action 8:
Programs and Services

Provide capacity building services and support for professionals in emerging and existing targeted industry sectors
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ECONOMY & JOBS

PURPOSE

Prepare the workforce for successful employment through increasing attainment of post-secondary education and improving
outcomes of workforce development programs

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Outcome |: Trained Workforce
5.3 points

Demonstrate improvements in workforce training outcomes for participants over the past 3 years

Outcome 2: Workforce Mobility
5.3 points

Demonstrate increased post-secondary educational attainment in the community over time

Local Actions
70% of points available through Actions

Action I:
Plan Development

Adopt a workforce development plan or comprehensive strategy to educate, train, and prepare residents for local
employment opportunities

Action 2:
Policy and Code Adjustment

Align local economic development policy strategies with workforce development programs
Note that this Action is shared with EJ-4: Quality Jobs and Living Wages, Action 4.

Action 3:
Policy and Code Adjustment

Require local government contractors and entities receiving financial incentives to prioritize hiring local residents

Action 4:
Policy and Code Adjustment

Participate in and promote community workforce agreements or project labor agreements
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g E)-6: Workforce Readiness

Action 5:
Partnerships and Collaboration

Create a workforce development committee to align post-secondary education, workforce development training
programs, and economic development strategies

Action 6:
Partnerships and Collaboration

Create data sharing agreements between the local government and private sector employers to maximize the
availability and use of data in economic and workforce development planning

Action 7:
Practice Improvements

Produce an annual report that tracks workforce readiness performance measures

Action 8:
Programs and Services

Provide support services and training tailored to the needs of the local workforce

Note that some of these activities may overlap with programs and services identified in EE-6: Poverty Prevention, Action 6.
If so, consider applying for credit under more than one Objective.

Action 9:
Programs and Services

Support expansion of community college programs to address the educational and training needs of the local
workforce

Note that some of these activities may overlap with programs and services identified in EE-6: Poverty Prevention, Action 6.
If so, consider applying for credit under more than one Objective.

Action 10:
Facility and Infrastructure Improvements

Invest in community college facilities and capital improvements to accommodate residents and members of the
local workforce
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GOAL AREA: Education, Arts & Community

Empower vibrant, educated, connected, and diverse communities

Introduction

The 5 Objectives of STAR's Education, Arts & Community Goal Area promote an educated, cohesive, and socially connected
community. EAC-3: Educational Opportunity & Attainment evaluates achievement and equitable access to a quality
education so that all students may realize their full potential. EAC-1:Arts & Culture and EAC-5: Social & Cultural Diversity
respect and celebrate the contributions that the arts and diversity bring to vibrant neighborhoods and communities.

Recognizing the importance of social connections within the community, EAC-4: Historic Preservation seeks to preserve
the historical buildings and cultural resources that link the community to its past, while EAC-2: Community Cohesion
encourages positive social interaction amongst neighbors.

Objective Available

Objective Title and Purpose

Number Points

Arts & Culture: Provide a broad range of arts and cultural resources

EAC-1 o S . . I5
and activities that encourage participation and creative self-expression
Community Cohesion: Ensure a cohesive, connected community
through adequate venues for community interaction, community

EAC-2 e o . . . 15
building activities and events, and the sharing of information about
community issues and services

EAC-3 Educational Opportunity & Attainment: Achieve equitable 20

attainment of a quality education for individuals from birth to adulthood

Historic Preservation: Preserve and reuse historic structures and
EAC-4 sites to retain local, regional, and national history and heritage, reinforce 10
community character, and conserve resources

Social & Cultural Diversity: Celebrate and respect diversity and

EAC-5 . . . . .
represent diverse perspectives in community decision-making

Total Credit, Goal Area
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EDUCATION, ARTS &« COMMUNITY

PURPOSE

Provide a broad range of arts and cultural resources and activities that encourage participation and creative self-
expression

EVALUATION MEASURES

Community Level Outcomes
100% of points available through Outcomes

Outcome |: Creative Industries
7.5 points

Demonstrate that creative industries represent at least a 5% share of all businesses in the county

Outcome 2: Attendance and Participation
7.5 points

Part 1: Demonstrate that at least 35% of adult residents in the county attend a live performing arts event annually
--AND--

Part 2: Demonstrate that at least 20% of adult residents in the county visit an art museum annually

[Partial Credit Available]

Local Actions
70% of points available through Actions

Action I:
Plan Development

Adopt a strategic plan to protect, enhance, and expand the community’s arts and cultural resources and
strengthen creative industries

Action 2:
Policy and Code Adjustment

Adopt a percent-for-art ordinance requiring public art to be installed as part of new major public development
projects

Action 3:
Enforcement and Incentives

Establish enterprise zones, arts or cultural districts, or overlay zoning that encourages businesses in the creative
industries to cluster together and integrate with surrounding neighborhoods
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EAC-1: Arts & Culture

Action 4:
Partnerships and Collaboration

Collaborate with private, nonprofit, or regional organizations to increase access to and participation in the arts

Action 5:
Practice Improvements

Track participation and attendance at major community arts and cultural events, performances, festivals, and
programs

Action 6:
Programs and Services

Provide financial or logistical support to local arts, festivals, performances, or cultural tourism

Action 7:
Programs and Services

Hire local artists to create artwork, sculptures, or perform in public spaces

Action 8:
Programs and Services

Develop special programs to advance arts education that is aligned with core curriculum in all public schools,
especially early elementary grades

Action 9:
Programs and Services

Provide entrepreneurial and workforce development training programs that serve artists, writers, designers, and
other creative industries professionals

Action 10:
Facility and Infrastructure Improvements

Ensure that major arts and cultural facilities are accessible to people with disabilities

Action 1 I:
Facility and Infrastructure Improvements

Protect and maintain local public artworks and cultural resources for future generations
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EDUCATION, ARTS &« COMMUNITY

PURPOSE

Ensure a cohesive, connected community through adequate venues for community interaction, community building activities
and events, and the sharing of information about community issues and services

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Outcome I: Community Venues
7.4 points

Demonstrate that at least 75% of residents live within | mile of a community venue that is open to the public and
offers free services and/or events for residents

Outcome 2: Neighborhood Cohesion
3.2 points

Demonstrate an increased percentage of neighborhoods reporting positive levels of neighborhood cohesion
through community surveys

Local Actions
70% of points available through Actions

Action I:
Plan Development

Adopt neighborhood plans that guide future development, recommend strategies to create or preserve
community venues, and address neighborhood-specific issues

Action 2:
Policy and Code Adjustment

Adopt zoning and development regulations that support or incentivize farmers markets, community gardens, and
urban agriculture

Note that this action is shared with HS-4: Food Access and Nutrition, Action 2. Specific zoning and development incentives
for healthy food are addressed in HS-4: Food Access & Nutrition, Action | 1.
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ﬂ EAC-2: Community Cohesion

Action 3:
Education and Outreach

Provide access to information about community issues, programs, services, and activities that is also accessible to
non-English speaking residents

Note that EE-2: Civil & Human Rights, Action 7 also references translation services. Applicants may apply for credit under
both Actions if they meet the relevant requirements.

Action 4:
Partnerships and Collaboration

Partner with neighborhood associations, community organizations, and local service providers to identify and
address neighborhood-specific needs

Note that some of these activities may overlap with programs and services identified in BE-1: Ambient Noise & Light, BE-
7: Transportation Choices, and EAC-5: Social & Cultural Diversity. If so, consider applying for credit under more than one

Objective.

Action 5:
Partnerships and Collaboration

Support neighborhood advisory councils to encourage dialogue on community issues and build the social capital
of neighborhoods

Action 6:
Practice Improvements

Establish a department with staff assigned to work as liaisons with specific neighborhoods

Action 7:
Programs and Services

Provide direct funding and management of at least 2 types of community and neighborhood venues

Action 8:
Programs and Services

Provide capacity-building programs to enable community leaders and groups to self-organize, resolve issues, and
cultivate leadership

Note that some activities may overlap with violence prevention programs and services identified in HS-7: Safe Communities,
Action 7. If so, consider applying for credit under more than one Objective.
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ﬂ EAC-2: Community Cohesion

Action 9:
Programs and Services

Provide programs that support the development of positive, strong youth leaders, particularly in low-income and/
or minority neighborhoods

Note that this Action is shared with EAC-5: Social & Cultural Diversity, Action 8. Also, some activities may overlap with
school-based violence prevention programs and services identified in HS-7: Safe Communities, Action 8. If so, consider

applying for credit under more than one Objective.

Action 10:
Programs and Services

Provide financial or logistical support for publicly accessible neighborhood events, activities, and programming,
particularly in low-income and/or minority neighborhoods
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EDUCATION, ARTS &« COMMUNITY

PURPOSE

Ensure a cohesive, connected community through adequate venues for community interaction, community building activities
and events, and the sharing of information about community issues and services

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Outcome I: Community Venues
7.4 points

Demonstrate that at least 75% of residents live within | mile of a community venue that is open to the public and
offers free services and/or events for residents

Outcome 2: Neighborhood Cohesion
3.2 points

Demonstrate an increased percentage of neighborhoods reporting positive levels of neighborhood cohesion
through community surveys

Local Actions
70% of points available through Actions

Action I:
Plan Development

Adopt neighborhood plans that guide future development, recommend strategies to create or preserve
community venues, and address neighborhood-specific issues

Action 2:
Policy and Code Adjustment

Adopt zoning and development regulations that support or incentivize farmers markets, community gardens, and
urban agriculture

Note that this action is shared with HS-4: Food Access and Nutrition, Action 2. Specific zoning and development incentives
for healthy food are addressed in HS-4: Food Access & Nutrition, Action | 1.
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ﬂ EAC-3: Educational Opportunity & Attainment

Action 3:
Education and Outreach

Provide access to information about community issues, programs, services, and activities that is also accessible to
non-English speaking residents

Note that EE-2: Civil & Human Rights, Action 7 also references translation services. Applicants may apply for credit under
both Actions if they meet the relevant requirements.

Action 4:
Partnerships and Collaboration

Partner with neighborhood associations, community organizations, and local service providers to identify and
address neighborhood-specific needs

Note that some of these activities may overlap with programs and services identified in BE-1: Ambient Noise & Light, BE-
7: Transportation Choices, and EAC-5: Social & Cultural Diversity. If so, consider applying for credit under more than one

Objective.

Action 5:
Partnerships and Collaboration

Support neighborhood advisory councils to encourage dialogue on community issues and build the social capital
of neighborhoods

Action 6:
Practice Improvements

Establish a department with staff assigned to work as liaisons with specific neighborhoods

Action 7:
Programs and Services

Provide direct funding and management of at least 2 types of community and neighborhood venues

Action 8:
Programs and Services

Provide capacity-building programs to enable community leaders and groups to self-organize, resolve issues, and
cultivate leadership

Note that some activities may overlap with violence prevention programs and services identified in HS-7: Safe Communities,
Action 7. If so, consider applying for credit under more than one Objective.
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ﬂ EAC-3: Educational Opportunity & Attainment

Action 9:
Programs and Services

Provide programs that support the development of positive, strong youth leaders, particularly in low-income and/
or minority neighborhoods

Note that this Action is shared with EAC-5: Social & Cultural Diversity, Action 8. Also, some activities may overlap with
school-based violence prevention programs and services identified in HS-7: Safe Communities, Action 8. If so, consider

applying for credit under more than one Objective.

Action 10:
Programs and Services

Provide financial or logistical support for publicly accessible neighborhood events, activities, and programming,
particularly in low-income and/or minority neighborhoods
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EDUCATION, ARTS &« COMMUNITY

PURPOSE

Preserve and reuse historic structures and sites to retain local, regional, and national history and heritage, reinforce community
character, and conserve resources

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Outcome I: Local Historic District(s)
|4 points

Designate at least one local historic district with specific design standards and a process for reviewing new
projects

Outcome 2: Preserved Structures and Sites
2.1 points

Increase over time the annual number of eligible structures and sites designated as local historic landmarks, added
to local historic districts, and/or rehabilitated, restored, or converted through adaptive reuse

Outcome 3: Green Retrofits
2.1 points

Increase over time the annual number of historic structures retrofitted or rehabilitated with energy efficiency or
clean energy technologies

Outcome 4: Economic Impact
[.4 points

Demonstrate that historic preservation efforts have had a positive, measurable impact on the local economy

Local Actions
70% of points available through Actions

Action I:
Inventory, Assessment or Survey

Create an inventory of designated and eligible historic structures and sites in the community
Bonus: Inventory includes archeological resources

Action 2:
Plan Development

Adopt a historic preservation plan that establishes community priorities for preservation

STAR Community Rating System,Version 1.1 EAC-4: Historic Preservation



EAC-4: Historic Preservation

Action 3:
Policy and Code Adjustment

Adopt a historic preservation ordinance that establishes procedures for designation of local historic districts and
landmarks and authorizes establishment of a historic preservation commission

Action 4:
Policy and Code Adjustment

Adopt land use, zoning, and design regulations that support and reinforce existing community character in older
and historic neighborhoods and commercial areas, and promote development of sensitive, compatible infill

Action 5:
Partnerships and Collaboration

Collaborate with local nonprofit or for-profit entities to support local events, recognition programs, and tourism
efforts that celebrate and leverage the economic value of local historic resources

Action 6:
Practice Improvements

Achieve Certified Local Government status, as recognized by the National Park Service

Action 7:
Enforcement and Incentives

Establish a demolition by neglect ordinance

Action 8:
Enforcement and Incentives

Provide incentives to encourage the rehabilitation of historic buildings and reinvestment in older and historic
neighborhoods and commercial areas

Action 9:
Programs and Services

Provide local financial assistance to low- and moderate-income homeowners, residents, seniors, and/or businesses
vulnerable to rising real estate values and maintenance costs associated with historic preservation

Action 10:
Programs and Services

Provide technical assistance to property owners or nonprofit organizations seeking to add properties or historic
districts to the National Register of Historic Places or the comparable state register
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EDUCATION, ARTS &« COMMUNITY

PURPOSE

Celebrate and respect diversity and represent diverse perspectives in community decision-making

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Outcome I: Diverse Community Representation
3.5 points

Demonstrate that appointments to local advisory boards and commissions reflect the racial and ethnic diversity
of the community

Outcome 2: Social and Cultural Activities
3.5 points

Demonstrate that public events celebrating social and cultural diversity are held in the community

Local Actions
70% of points available through Actions

Action I:
Inventory, Assessment or Survey

Conduct an assessment of the community’s social and cultural diversity to inform local government actions

Action 2:
Inventory, Assessment or Survey

Use the Diversity Index to analyze the effectiveness of policies, programs, service delivery, and infrastructure
investments

Action 3:
Policy and Code Adjustment

Adopt a policy to encourage diversity in local government appointments to advisory boards and commissions

Note that this Action is shared with EE-1: Civic Engagement, Action |.
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ﬂ EAC-5: Social & Cultural Diversity

Action 4:
Education and Outreach

Promote events and programs that recognize and celebrate social and cultural diversity in the community
Note that this Action is shared with EE-4: Equitable Services & Access, Action 3.

Action 5:
Practice Improvements

Provide equity and diversity training for local government staff
Note that this Action is shared with EE-4: Equitable Services & Access, Action 6.

Action 6:
Practice Improvements

Establish an office within the jurisdiction to ensure access, equity, and inclusion in policies, programs, procedures,
and service delivery

Note that this office may fulfill some of the activities identified in EE-5: Human Services, Action 2. If so, consider applying for
credit under more than one Objective.

Action 7:
Programs and Services

Provide leadership and training programs that encourage and support diverse representation on local boards and
commissions

Action 8:
Programs and Services

Provide programs that support the development of positive, strong youth leaders, particularly in low-income and/
or minority neighborhoods

Note that this Action is shared with EAC-2: Community Cohesion, Action 9. Also, some activities may overlap with school-
based violence prevention programs and services identified in HS-7: Safe Communities, Action 8. If so, consider applying for

credit under more than one Objective.

Action 9:
Programs and Services

Provide financial or logistical support to programs, activities, or events that celebrate and deepen understanding
and respect for the community’s diversity
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@‘ GOAL AREA: Equity & Empowerment
%,

Ensure equity, inclusion, and access to opportunity for all residents

Introduction

The 6 Objectives in STAR's Equity & Empowerment Goal Area promote equity, inclusion, and access to opportunity for all
residents. EE-1: Civic Engagement measures citizen participation in civic affairs through voting and volunteerism, as well as their
feelings of empowerment in influencing local decision-making.

Other Objectives ensure that benefits and burdens of development are equitably distributed across the community.
EE-2: Civil & Human Rights promotes the full enjoyment of civil and human rights by all residents in the community.
EE-4: Equitable Services & Access evaluates the distribution of foundational community assets, such as tree canopy, schools,
and transit, and rewards communities for reducing disparities in access. EE-3: Environmental Justice seeks relief for low-income
persons and minorities from unfair environmental, economic, and health impacts.

Finally, Objectives in the Equity & Empowerment Goal Area enable all residents to lead lives of dignity. EE-5: Human Services
assures that local programs are in place to meet basic human needs, and that priority populations are receiving assistance with
the end goal of increasing self-sufficiency. EE-6: Poverty Prevention & Alleviation measures the decrease in poverty over time
and the ability of people living in poverty to obtain greater economic stability.

Objective Y : Available
Number Objective Title and Purpose Points
EE-1 Civic Engagement: Improve community well-being through participation s
in local decision-making and volunteering with community organizations
EE-2 Civil & Human Rights: Promote the full enjoyment of civil and human 10

rights for all residents in the community

Environmental Justice: Reduce polluted and toxic environments with
EE-3 an emphasis on alleviating disproportionate health hazards in areas where I5
low-income residents and persons of color live

Equitable Services & Access: Ensure equitable access to foundational 20

EE-4 . L ) .
community assets within and between neighborhoods and populations

Human Services: Ensure high quality human services programs are
EE-5 available and utilized to guarantee basic human needs so that all residents 20
lead lives of dignity

Poverty Prevention & Alleviation: Prevent people from falling into
EE-6 poverty and proactively enable those who are living in poverty to obtain 20
greater, lasting economic stability and security

Total Credit, Goal Area 100
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i EQUITY & EMPOWERMENT

N ...

PURPOSE

Improve community well-being through participation in local decision-making and volunteering with community
organizations

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Outcome I: Voting
4.2 points

Part |:Increase the percentage of registered voters over time
--AND--
Part 2: Increase the percentage of voters participating in local elections over time

Outcome 2: Volunteerism
3.2 points

Option A: Demonstrate that at least 30% of residents in large jurisdictions or 35% of residents in small or mid-
sized jurisdictions volunteered in the past year

--OR--

Option B: Demonstrate an increase in the percentage of residents who volunteered over the past 3 years [Partial
credit applies]

Outcome 3: Sense of Empowerment
3.2 points

Option A: Demonstrate that at least 50% of residents believe they are able to have a positive impact on their
community based on a local survey

--OR--

Option B: Increase over time the percentage of residents who believe they are able to have a positive impact on
their community based on local surveys [Partial credit applies]

Local Actions
70% of points available through Actions

Action |:
Policy and Code Adjustment

Adopt a policy to encourage diversity in local government appointments to advisory boards and commissions

Note that this Action is shared with EAC-5: Social & Cultural Diversity, Action 3.
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EE-I: Civic Engagement

Action 2:
Policy and Code Adjustment

Adopt guidelines to instruct local government agencies or departments about how to successfully engage
residents

Action 3:
Education and Outreach

Conduct education campaigns about the electoral process, voter registration and participation, and other issues
related to civic literacy

Action 4:
Partnerships and Collaboration

Partner with business, civic, and neighborhood organizations to increase voter registration and turnout OR
volunteer opportunities and participation OR ongoing civic engagement in local decision-making

Action 5:
Practice Improvements

Provide training to local government agencies or departments on successful public engagement techniques

Action 6:
Practice Improvements

Establish regular, ongoing opportunities for elected officials and/or senior government staff to meet with residents
to answer questions and listen to concerns

Action 7:
Programs and Services

Create a volunteer program for residents to assist the local government with special events, services, and
operations

Action 8:
Programs and Services

Provide support and resources to local community groups to help them achieve their missions

Action 9:
Programs and Services

Create a mock youth voting program to teach children about democracy, elections, and the importance of voting
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PURPOSE

Promote the full enjoyment of civil and human rights for all residents in the community

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Outcome I: Resolution of Complaints
7 points

Demonstrate that all civil and human rights complaints in the past 3 years have been investigated and violations
redressed in a timely manner

Local Actions
70% of points available through Actions

Action I:
Policy and Code Adjustment

Adopt specific policies or amend the jurisdiction’s charter to specifically protect the civil and human rights of all
community residents

Action 2:
Practice Improvements

Establish an office within the jurisdiction with the authority and capacity to investigate civil and human rights
complaints

Note that this office may fulfill some of the activities identified in EAC-5, Action 6. If so, consider applying for credit under
more than one Objective.

Action 3:
Education and Outreach

Conduct local public education campaigns regarding civil and human rights, such as the process for filing
complaints

Action 4:
Partnerships and Collaboration

Establish an independent civil and/or human rights commission to ensure access, equity, and inclusion
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] EQUITY &« EMPOWERMENT

EE-2: Civil & Human Rights

Action 5:
Practice Improvements

Provide training for police officers focused on non-discrimination and conflict prevention

Action 6:
Programs and Services

Operationalize the local government’s civil and human rights policies in programs, services, and operations

Action 7:
Programs and Services

Provide language translation or interpretation services to ensure that residents have access to information about
local government programs, services, and operations

Note that EAC-2: Community Cohesion, Action 3 also references translation services. Applicants may apply for credit under
both Objectives if they meet the requirements of both.
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EQUITY & EMPOWERMENT

[

PURPOSE

Reduce polluted and toxic environments with an emphasis on alleviating disproportionate health hazards in areas where
low-income residents and persons of color live

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Preliminary Step:
Identify the community’s prioritized environmental justice sites for evaluation in this Objective

Outcome I: Reduce Risk and Exposure
10.5 points

Demonstrate progress towards achieving targets for prioritized environmental justice sites identified in a locally
adopted plan [Partial credit available]

Local Actions
70% of points available through Actions

Action I:
Partnerships and Collaboration

Create an Environmental Justice Collaborative Group (EJCG) composed of residents, stakeholders, and
environmental professionals to assess risk and exposure, set targets, implement projects, and monitor

improvements

Action 2:
Inventory, Assessment or Survey

Assess the risk and exposure to toxins related to the community’s prioritized environmental justice sites

Action 3:
Plan Development

Adopt an environmental justice plan aimed at reducing polluted and toxic environments in the jurisdiction

Action 4:
Policy and Code Adjustment

Establish targets for each of the prioritized environmental justice sites related to air or water improvements
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EE-3: Environmental Justice

Action 5:
Policy and Code Adjustment

Incorporate environmental justice criteria and priorities into zoning, land use planning, permitting policies, and
development of new projects

Action 6:
Policy and Code Adjustment

Create community benefit agreements (CBAs) for projects associated with prioritized environmental justice sites
and proposed development projects with environmental justice concerns

Action 7:
Practice Improvements

Create an interdepartmental working committee within the local government to guide and support environmental
justice activities

Action 8:
Enforcement and Incentives

Monitor and enforce environmental regulations for existing facilities that impact environmental justice sites

Action 9:
Facility and Infrastructure Improvements

Implement projects to reduce acute exposure to contaminants and risks associated with environmental justice
sites

STAR Community Rating System,Version .1 EE-3: Environmental Justice



EQUITY & EMPOWERMENT
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PURPOSE

Ensure equitable access to foundational community assets within and between neighborhoods and populations

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Outcome I: Equitable Access and Proximity
[ 4 points

Demonstrate increased access and proximity by residents of diverse income levels and race/ethnicity to the
following community facilities, services, and infrastructure:
*  Public transit facilities and service levels

*  Public libraries

*  Public schools

*  Public spaces

*  Healthful food

*  Health and human services

* Digital access or high speed internet

*  Urban tree canopy

*  Emergency response times

[Partial credit available]

Local Actions
70% of points available through Actions

Action I:
Plan Development

Adopt an equity plan that evaluates current conditions in the community and establishes targets to improve
equitable access and proximity in at least the categories identified in the Outcome measure

Action 2:
Policy and Code Adjustment

Adopt an equity or social justice policy that establishes a clear commitment to equity in local government
decision-making, activities, and investments

Action 3:
Education and Outreach

Promote events and programs that recognize and celebrate social and cultural diversity in the community

Note that this Action is shared with EAC-5: Social & Cultural Diversity, Action 4.
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EE-4: Equitable Services & Access

Action 4:
Education and Outreach

Publicize efforts to improve equitable access and proximity to community facilities, services, and infrastructure

Action 5:
Partnerships and Collaboration

Establish partnerships that engage key community groups and stakeholders in activities to advance equitable
access and proximity to facilities, services, and infrastructure

Action 6:
Practice Improvements

Provide equity and diversity training for local government staff
Note that this Action is shared with EAC-5: Social & Cultural Diversity, Action 5.

Action 7:
Programs and Services

Modify the deployment of local programs and services to reduce disparities within the categories identified in the
Outcome measure

Action 8:
Facility and Infrastructure Improvements

Construct new facilities and infrastructure in locations that reduce existing disparities within the categories
identified in the Outcome measure
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PURPOSE

Ensure high quality human services programs are available and utilized to guarantee basic human needs so that all residents
lead lives of dignity

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Preliminary Step:
Select at least 3 priority populations and up to 5 priority human services for evaluation in this Objective
Note that the Preliminary Step is required if the applicant is pursuing any credit in the Objective.

Outcome |: Human Services Assistance
[4 points

Reduce the percentage of people in selected priority populations who need assistance obtaining selected priority
human services [Partial credit available]

Local Actions
70% of points available through Actions

Local governments and non-profit organizations provide a broad range of human services to the community. For purposes
of STAR reporting, applicants should narrow the focus of their responses to address the priority populations and priority

human services identified in the Preliminary Step.

Action I:
Inventory, Assessment or Survey

Conduct a community needs assessment to identify priority service needs and resources, including the needs of
priority populations

Note that the analysis in EE-4: Equitable Services and Access may provide data to inform this needs assessment.

Action 2:
Plan Development

Adopt a human services plan designed to guarantee that basic human needs are met in the community
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EE-5: Human Services

Action 3:
Partnerships and Collaboration

Establish an advisory committee that provides ongoing consultation to local departments and agencies responsible
for providing priority human services

Action 4:
Education and Outreach

Develop public education campaigns to inform residents about available service programs to help meet basic
needs

Note that this Action is shared with EE-6: Poverty Prevention & Alleviation, Action 3.

Action 5:
Practice Improvements

Implement information technology solutions to improve client support services and management

Action 6:
Practice Improvements

Monitor and evaluate the quality, comprehensiveness, and effectiveness of priority human services for selected
priority populations

Action 7:
Practice Improvements

Equip human services personnel with the skills and training needed to effectively improve the well being of the
community’s priority populations

Action 8:
Programs and Services

Support the provision of high quality, priority human services in coordination with non-governmental service
providers

Note that some of these activities may overlap with the partnerships and collaboration identified in EE-6: Poverty Prevention
& Alleviation, Action 2. If so, consider applying for credit under more than one Objective.

Action 9:
Facility and Infrastructure Improvements

Upgrade existing facilities or build new facilities to better provide needed human services
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PURPOSE

Prevent people from falling into poverty and proactively enable those who are living in poverty to obtain greater, lasting
economic stability and security

EVALUATION MEASURES

Community Level Outcomes
100% of points available through Outcomes

Outcome I: Poverty Reduction
|2 points

Demonstrate progress towards a target of no residents living below the poverty line by 2025 [Partial credit
available]

Outcome 2: Equitable Poverty Reduction
8 points

Demonstrate a decrease over time in the percentage of residents living below the poverty line from at least 3
population subgroups

Local Actions
70% of points available through Actions

Action I:
Plan Development

Adopt a community-wide plan to reduce poverty

Action 2:
Partnerships and Collaboration

Create a team of local government staff to work collaboratively and coordinate with non-governmental
organizations to provide high-quality services and reduce poverty

Note that some of these activities may overlap with programs and services identified in EE-5: Human Services, Action 8 or
BE-4: Housing Affordability, Action 7. If so, consider applying for credit under more than one Objective.

Action 3:
Education and Outreach

Develop public education campaigns to inform residents about how to enroll in available service programs to help
meet basic needs

Note that this Action is shared with EE-5: Human Services, Action 4.
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1.8 EE-6: Poverty Prevention & Alleviation

Action 4:
Programs and Services

Establish or support programs that reduce the costs of basic needs for low-income households

Action 5:
Programs and Services

Implement supportive workplace programs for people living at or near the poverty line

Note that some of these activities may overlap with programs and services identified in EJ-4: Quality Jobs & Living Wages,
Local Actions 2, 3, and 8. If so, consider applying for credit under more than one Objective.

Action 6:
Programs and Services

Create programs to improve employment opportunities for low-income individuals by strengthening hard and soft
work skills

Note that some of these activities may overlap with workforce development programs and services identified in EJ-4:
Quality Jobs & Living Wages, Action 9 and EJ-6:Workforce Readiness, Actions 8 and 9. If so, consider applying for credit under

more than one Objective.

Action 7:
Programs and Services

Provide child development programs for children living at or near the local poverty line
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q 9 GOAL AREA: Health & Safety

Strengthen communities to be healthy, resilient and safe places for residents and businesses

Introduction

The 7 Objectives in STAR's Health & Safety Goal Area recognize that the development of healthy, safe, and resilient communities
requires proactive efforts to prevent disease, injury, and premature death by fortifying protective factors and reducing risk factors
that undermine healthy outcomes.

In this Goal Area, HS-2: Community Health & Health System serves as the overall, composite measure of public health, public
health services, and integration of health considerations into local decision-making. The other Objectives address more specific
health issues, such as HS-7: Safe Communities, which seeks to reduce violence through proven prevention strategies, and HS-5:
Indoor Air Quality, which addresses the design and maintenance of schools, public buildings, and housing in relation to indoor air
quality.

Two Objectives are closely focused on reducing obesity and preventing related ilinesses like diabetes and heart disease. HS-1:
Active Living encourages physical activity for adults and kids through community design improvements and activities that promote
walking, bicycling, and other forms of recreation. HS-4: Food Access & Nutrition measures the accessibility to fresh, healthful food
and recognizes efforts to encourage healthy eating.

Finally, 2 Objectives address planning efforts to prevent and alleviate the impacts of hazardous events and emergency
situations. HS-6: Natural & Human Hazards focuses on reducing vulnerability to identified community risk areas.
HS-3: Emergency Prevention & Response evaluates the preparedness of emergency responders to efficiently and effectively
respond to emergencies.

Objective Available

Objective Title and Purpose

Number Points

Active Living: Enable adults and kids to maintain healthy, active lifestyles

HS-1 . . : s o ot .
by integrating physical activity into their daily routines

Community Health & Health System: Achieve positive health
HS-2 outcomes and minimize health risk factors through a high quality local health 20
system that is accessible and responsive to community needs

Emergency Prevention & Response: Reduce harm to humans and
HS-3 property by utilizing long-term preventative and collaborative approaches to 15
avoid emergency incidents and minimize their impacts

Food Access & Nutrition: Ensure that adults and children of all income
HS-4 levels have opportunities to learn about nutritious eating and have physical 15
and economic access to fresh, healthful food

HS-5 Indoor Air Quality: Ensure that indoor air quality is healthy for all people 5

Natural & Human Hazards: Reduce vulnerability to all hazards, secure
HS-6 critical infrastructure,and ensure that communities are prepared to effectively 15
respond to and recover from crisis

Safe Communities: Prevent and reduce violent crime and increase
HS-7 perceptions of safety through interagency collaboration and with residents as 15
empowered partners

Total Credit, Goal Area 100
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HEALTH & SAFETY

PURPOSE

Enable adults and kids to maintain healthy, active lifestyles by integrating physical activity into their daily routines

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Outcome I: Active Adults
5.3 points

Demonstrate that 21% or less of adults aged 20+ report no leisure time physical activity within the past month

Outcome 2: Active Kids
5.3 points

Option A: Increase the percentage of high school students that are physically active for 60 minutes per day on 5 or
more days

--OR--

Option B: Increase the percentage of public schools that require some form of physical activity daily, such as physical
education classes or recess [Partial credit applies]

Local Actions
70% of points available through Actions

Action I:
Plan Development

Include a chapter; section, or plan element focused on active living or active transportation in the comprehensive
plan or transportation plan

Action 2:
Policy and Code Adjustment

Require or incentivize bicycle and pedestrian amenities in new major development projects in high-density, mixed-
use areas or near transit stations

Action 3:
Policy and Code Adjustment

Create guidelines to encourage incorporation of active building design features in new public, commercial, office, and
multi-family residential buildings
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Action 4:
Policy and Code Adjustment

Establish school siting guidelines that give preferential considerations to locations that maximize the number of
students who can walk or bicycle safely to school

Action 5:
Partnerships and Collaboration

Create an advisory board to advise the local government on issues related to planning, policies, code requirements,
and other actions affecting active living in the community

Note that development of a bicycle or pedestrian master plan appears in BE-7: Transportation Choices, Action |. If applicable,
consider applying for credit under both Objectives.

Action 6:
Practice Improvements

Achieve recognition as a Bicycle Friendly Community or Walk Friendly Community

Action 7:
Practice Improvements

Appoint a physical activity specialist within the local health department to serve as a liaison with relevant local
government departments or agencies

Action 8:
Programs and Services

Host or partner with community groups to support at least 2 programs that encourage active living for adults and
kids

Action 9:
Facility and Infrastructure Improvements

Implement a local program that systematically improves bicycle and pedestrian amenities community-wide

Action 10:
Facility and Infrastructure Improvements

Provide at least 3 types of active recreation facilities that are available for community use

Note that recreation centers qualify for credit as community venues under EAC-2: Community Cohesion,Action 7. Communities
may apply for credit under both Objectives, if applicable.

Action 1 I:
Facility and Infrastructure Improvements

Enable joint use of school-based recreation facilities during non-school hours

Note that joint use facilities also qualify for credit under EAC-2: Community Cohesion, Action 7. Communities may apply for
credit under both Objectives, if applicable.
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HEALTH & SAFETY

PURPOSE

Achieve positive health outcomes and minimize health risk factors through a high quality local health system that is accessible
and responsive to community needs

EVALUATION MEASURES

Community Level Outcomes
100% of points available through Outcomes

Outcome |I: Health Outcomes
5 points

Demonstrate that the county is ranked in the top 15% in the state in regards to morbidity and mortality [Partial
credit available]

Outcome 2: Health Behaviors
5 points

Demonstrate that the county is ranked in the top 15% in the state in regards to key behaviors that impact health
[Partial credit available]

Outcome 3: Clinical Care
5 points

Demonstrate that the county is ranked in the top 15% in regards to quality of clinical care, including access to
health care [Partial credit available]

Outcome 4: Quality of Local Health System
5 points

Option A: Demonstrate that at least one hospital in the county is recognized as a top performer by the Joint
Commission

--OR--

Option B: Demonstrate that the local public health department is accredited by the Public Health Accreditation
Board (PHAB)

--OR--

Option C: Demonstrate that at least 30% of public health clinicians are board certified in their specialty areas and
ancillary staff holds professional certification in their respective fields [Partial credit available]
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Local Actions
70% of points available through Actions

Local Actions 1, 2,4, 6,and 8 are based on the principles set by PHAB standards for local health department accreditation.
Communities in which the local health department is PHAB-accredited will therefore automatically receive credit for that
Action. Communities currently pursuing PHAB accreditation may submit applicable information from their PHAB application
for STAR credit.

Action I:
Inventory, Assessment or Survey

Conduct a comprehensive community health assessment, which includes data collection and analysis of public
health conditions, trends, and problems affecting the community

Action 2:
Plan Development

Develop a community health improvement plan to strengthen the delivery of health services and improve
community health

Action 3:
Policy and Code Adjustment

Adopt a health in all policies statement or policy commitment for local decision-making

Action 4:
Partnerships and Collaboration

Collaboratively engage the public in the assessment of community health problems and developing strategies to
improve the delivery of health services

Action 5:
Partnerships and Collaboration

Collaboratively engage the local public health department and relevant local government departments or agencies
to integrate health considerations into local plans and policies that affect the built environment, physical activity,
and access to fresh food

If the activities overlap with Actions in other Obijectives, consider applying for credit under more than one Objective.

Action 6:
Education and Outreach

Provide information and education to the public regarding health issues and available local programs and services
that support prevention and wellness

Action 7:
Practice Improvements

Demonstrate that the local public health department, local government, or major hospital has received HealthLead
workplace accreditation
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Action 8:
Programs and Services

Use a performance management system to monitor and improve health services and programs that promote
positive health outcomes and expand access to health care

Action 9:
Facility and Infrastructure Improvements

Conduct health impact assessments (HIAs) on proposed infrastructure investments and development projects to
increase positive health outcomes and minimize adverse impacts
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HEALTH & SAFETY

PURPOSE

Reduce harm to humans and property by utilizing long-term preventative and collaborative approaches to avoid
emergency incidents and minimize their impact

EVALUATION MEASURES

Community Level Outcomes
100% of points available through Outcomes

Outcome |: Superior Fire Protection
6 points

Achieve a Class 4 ISO rating or better

Outcome 2: Emergency Response Times
6 points

Demonstrate that 90% of response times are in compliance with standards set by the National Fire Protection
Association (NFPA)

Outcome 3: National Incident Management System
3 points

Demonstrate that the community is in compliance with the National Incident Management System (NIMS)

Local Actions
70% of points available through Actions

Action I:
Inventory, Assessment or Survey

Develop a NIMS-compliant local inventory of assets and resources available for emergency response and mutual
aid requests

Action 2:
Education and Outreach

Publish information to encourage residents to develop emergency kits and evacuation plans and encourage
businesses to develop emergency procedures and shelter-in-place plans

Note that some educational materials may also be appropriate for HS-6: Natural & Human Hazards, Action 3. If so, consider
applying for credit under more than one Objective.
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Action 3:
Partnerships and Collaboration

Participate in interstate, statewide, regional, or inter-jurisdictional mutual aid response systems

Action 4:
Partnerships and Collaboration

Participate in a regional emergency planning commission

Action 5:
Plan Development

Adopt a local comprehensive plan for emergency response that include provisions for evacuating low-income,
disabled, and other persons likely to need assistance

Action 6:
Practice Improvements

Participate in training drills that involve the public and emergency management personnel from multiple
departments and/or multiple jurisdictions

Action 7:
Practice Improvements

Perform an annual review or assessment of plans, procedures, resources, and trainings based on emergency
response incidents and demands

Action 8:
Practice Improvements

Achieve accreditation by the Emergency Management Accreditation Program (EMAP)

Action 9:
Programs and Services

Host an active Community Emergency Response Team (CERT) or Medical Reserve Corps (MRC)

Action 10:
Programs and Services

Distribute emergency kits or supplies to residents, particularly low-income and vulnerable populations
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HEALTH & SAFETY

PURPOSE

Ensure that adults and children of all income levels have opportunities to learn about nutritious eating and have physical
and economic access to fresh, healthful food

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Outcome |: Local Fresh Food
2.6 points

Option A: Demonstrate an increase over the past 3 years in the amount of fresh food produced through local
urban agriculture

--OR--

Option B: Demonstrate an increase over the past 3 years in the amount of fresh food sold locally at farmers
markets or other direct farm-to-consumer activities

Outcome 2: Food Security and Assistance
2.6 points

Demonstrate an increase over the past 3 years in the ability of low-income families to access low cost, healthful
food

Outcome 3: Access to Healthful Food
2.6 points

Option A: Demonstrate an increase over the past 3 years in the percentage of residents within a walkable 1/4-mile
of a healthful retail food outlet

--OR--

Option B: Demonstrate a decrease over the past 3 years in the percentage of residents living in a urban or rural
food desert

Outcome 4: School Nutrition
2.6 points

Demonstrate an increase over the past 3 years in the food service sales of fresh fruits and vegetables in the
largest public school district
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Local Actions
70% of points available through Actions

Action I:
Inventory, Assessment or Survey

Conduct an assessment of the local food system, including existing policies and programs that increase access to
healthful food and nutrition education

This assessment may complement or be incorporated into a broader analysis of the local economy described in EJ-3: Local
Economy, Action |.

Action 2:
Policy and Code Adjustment

Adopt zoning and development regulations that allow farmers markets, community gardens, and urban agriculture

Action 3:
Policy and Code Adjustment

Adopt zoning and development regulations that limit or prohibit the sale of unhealthful foods

Action 4:
Policy and Code Adjustment

Adopt menu-labeling requirements or regulations that discourage, tax, or prohibit the sale of unhealthful foods or
beverages

Action 5:
Policy and Code Adjustment

Demonstrate that the local public school district has adopted a model school wellness policy

Action 6:
Partnerships and Collaboration

Establish a local or regional food policy council that includes health professionals, community organizations,
schools, farmers, and/or related businesses

Action 7:
Education and Outreach

Develop public outreach materials, classes, or workshops for residents to learn about food, nutrition, and
gardening OR develop public outreach materials to promote food assistance programs

Action 8:
Practice Improvements

Demonstrate that local schools or the public school district has received certification from the USDA

HealthierUS Schools Challenge or an award from the Alliance for a Healthier Generation in the past 3 years
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Action 9:
Practice Improvements

Purchase and sell healthful food at facilities owned, leased, and operated by the local government

Action 10:
Programs and Services

Implement an “Increase Your Food Bucks” program for farmers markets

Action 1 I:
Enforcement and Incentives

Provide incentives for healthful retail food outlets to locate in underserved areas or mobile vendors that only sell
fresh food

For added benefits, these incentives could be paired with incentives for infill, redevelopment, and revitalization described in
BE-5: Infill & Redevelopment, Action 8. If so, consider applying for credit under more than one Objective.
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HEALTH & SAFETY

PURPOSE

Ensure that indoor air quality is healthy for all people

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Outcome I: IAQ Complaints to School District
1.8 points

Decrease the number of student, parent, and staff complaints to the public school district regarding indoor air
quality (IAQ) over time

Outcome 2: IAQ Complaints to Enforcement Agency
1.8 points

Decrease the number of tenant complaints regarding IAQ over time

Local Actions
70% of points available through Actions

Action I:
Policy and Code Adjustment

Prohibit smoking in all enclosed public places, including restaurants, bars, and workplaces

Action 2:
Policy and Code Adjustment

Prohibit smoking in multi-family buildings community-wide OR residential buildings controlled by the local housing
authority OR affirm by local ordinance the right for landlords to legally establish smoke-free rental units

Action 3:
Policy and Code Adjustment

Require all new or substantially renovated local government and school buildings to incorporate advanced
ventilation standards

Action 4:
Education and Outreach

Conduct local public education campaigns regarding prevention and safe remediation of common indoor air
pollutants
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Action 5:
Practice Improvements

Reduce or eliminate toxic pesticide use in locally owned or managed buildings through the use of integrated pest
management (IPM) techniques

Action 6:
Enforcement and Incentives

Address residential IAQ problems related to mold, pests, and other hazards through inspections and enforcement
using authority from the state or local housing code or public health code

Action 7:
Programs and Services

School district implements a system-wide IAQ management program to monitor and address IAQ problems

Bonus: School district has received an EPA Tools for Schools award or has been recognized as an IAQ Champion
in the past 3 years

Action 8:
Programs and Services

Provide free, subsidized, or at-cost supplies to test and monitor IAQ to prevent harm from common pollutants

Action 9:
Programs and Services

Provide grants or loans to remediate indoor air pollution problems in low-income homes or affordable rental
units
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HEALTH & SAFETY

PURPOSE

Protect the community by reducing vulnerability to all hazards, securing critical infrastructure, and ensuring that communities
are prepared to effectively respond to and recover from crisis

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Outcome I: Location-Specific Hazards
5.3 points

Part I:
Option A: Reduce over time the number of homes below code standards that are located in designated high risk

areas

--OR--
Option B: Reduce over time the percentage of residents living in designated high risk areas

--AND--
Part 2: Reduce over time the critical infrastructure below code standards that is located in designated high risk

areas

Outcome 2: Full Community Hazards
5.3 points

Demonstrate increased resilience to community-wide hazard threats over time

Local Actions
70% of points available through Actions

Action I:
Plan Development

Develop a hazard mitigation action plan that includes an all-hazard vulnerability assessment of the community’s
primary hazard threats

Action 2:
Plan Development

Develop a post-disaster plan that addresses long-range redevelopment issues such as land use, economic
development, housing, infrastructure, public services, and environmental restoration
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Action 3:
Education and Outreach

Increase community awareness of natural hazards through education and outreach materials

Note that some educational materials may also be appropriate for HS-3: Emergency Prevention & Response, Action 2. If so,
consider applying for credit under more than one Objective.

Action 4:
Plan Development

Integrate an all-hazard vulnerability assessment or other key local hazards information into the community’s
comprehensive plan

Action 5:
Policy and Code Adjustment

Adopt zoning regulations that limit development in areas of high hazard vulnerability

Action 6:
Policy and Code Adjustment

Enact building codes with heightened standards for buildings in areas of high hazard vulnerability

Action 7:
Enforcement and Incentives

Create insurance or incentive structures to help equitably remove residents from hazardous situations

Action 8:
Facility and Infrastructure Improvements

Build or renovate locally owned public facilities to meet higher building code standards to be used as shelters,
command centers, and to set an example for the community

Action 9:
Facility and Infrastructure Improvements

Implement highest priority utility improvements listed in the hazard mitigation plan
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HEALTH & SAFETY

PURPOSE

Prevent and reduce violent crime and increase perceptions of safety through interagency collaboration and with residents
as empowered partners

EVALUATION MEASURES

Community Level Outcomes
100% of points available through Outcomes

Outcome I: Violent Crime Rate
7.5 points

Option A: Demonstrate that the average violent crime rate for the past 3 years is below the following thresholds:
* 5.5 homicides per 100,000 residents

* 70 incidents of rape or attempted rape per 100,000 residents

*  462.7 aggravated assaults per 100,000 residents

--OR--

Option B:Achieve targets for a percentage decrease in violent crime identified in a locally adopted safe
communities strategic plan [Partial credit applies]

Outcome 2: School Violence
7.5 points

Demonstrate that the average number of incidents of school violence is less than 10 per 1,000 students for all
public schools in the jurisdiction

Local Actions
70% of points available through Actions

Action I:
Inventory, Assessment or Survey

Conduct a survey of community perceptions of safety recognizing that some crimes are not reported and to
illuminate safety issues that need to be addressed

Note that these survey questions may be similar to questions asked in EE-1: Civic Engagement, Outcome 3 or EAC-2:
Community Cohesion, Outcome 2. If so, consider applying for credit under more than one Objective if the questions address
the content described therein.

Action 2:
Plan Development

Adopt a safe communities strategic plan (plan) with a comprehensive, balanced approach that includes violence
prevention, intervention, suppression and enforcement, and reentry strategies
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Action 3:
Education and Outreach

Educate the public and the media about the plan, its implementation, and successful programs and strategies

Action 4:
Partnerships and Collaboration

Develop partnerships with local agencies, nonprofit organizations, schools, and residents to implement the
strategies and programs recommended in the plan

Action 5:
Practice Improvements

Establish cross-agency coordination and procedures to support balanced implementation of the plan

Action 6:
Practice Improvements

Perform ongoing data collection, evaluation, and monitoring from multiple agencies to track trends and identify
emerging community needs

Action 7:
Programs and Services

Implement violence prevention programs and strategies to address community-identified risk and protective
factors

Note that some activities may overlap with programs and services identified in EAC-2: Community Cohesion, Action 8. If so,
consider applying for credit under more than one Objective.

Action 8:
Programs and Services

Implement school-based violence prevention programs and strategies, particularly in highly impacted, urban, and
at-risk neighborhoods

Note that some of these activities may overlap with programs and services identified in EAC-2: Community Cohesion,
Action 9 (same as EAC-5: Social & Cultural Diversity, Action 8) or Safe Routes to Schools programs addressed in HS-1:

Active Living, Action 8. If so, consider applying for credit under more than one Objective.

Action 9:
Programs and Services

Develop violence intervention programs and strategies to support at-risk families and youth and to prevent the
escalation of violence
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Action 10:
Programs and Services

Adopt violence suppression and enforcement programs and strategies that support and build trust within the
community

Action 1 I:
Programs and Services

Create or support a multi-faceted, monitored reentry program for ex-offenders that includes training, education,
mentoring, and employment opportunities and other support services to reduce recidivism
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GOAL AREA: Natural Systems

Protect and restore the natural resource base upon which life depends

Introduction

The 6 Objectives in the Natural Systems Goal Area help communities protect and restore the places that provide resources
to support life. The Goal Area takes an ecosystem services approach and recognizes the wide range of benefits natural systems
provide, such as food, water, and natural regulating processes affecting climate and floods. Natural systems services also extend
to cultural benefits like aesthetic value and recreation.

NS-5:Water in the Environment and NS-4: Outdoor Air Quality bring attention to the reality that clean water and air are vital
for humans and other species to thrive. NS-2: Invasive Species recognizes that achieving biodiversity requires communities to
prohibit and control the spread of threatening non-native species.

With an emphasis on connectivity and collaboration, NS-3: Natural Resource Protection focuses on issues at a broad ecosystem
and ecoregional scale. This Objective is complemented by NS-I: Green Infrastructure, which aims to integrate natural design
with the built environment and emphasizes benefits that extend beyond stormwater harvesting to include temperature control,
air quality, and opportunities for physical activity. NS-6: Working Lands recognize the environmental contributions of land
management to the Natural Systems Goal Area.

Objective Available

Objective Title and Purpose

Number Points

Green Infrastructure: Design and maintain a network of green
NS-1 infrastructure features that integrate with the built environment to conserve 20
ecosystem functions and provide associated benefits to human populations

Invasive Species: Prevent and manage invasive species in order to

NS-2 :
restore and protect natural ecosystems and the benefits they provide

Natural Resource Protection: Protect, enhance and restore natural
NS-3 ecosystems and cultural landscapes to confer resilience and support clean 20
water and air, food supply, and public safety

Outdoor Air Quality: Ensure that outdoor air quality is healthy for all

NS-4 people and protects the welfare of the community 5
Water in the Environment: Protect and restore the biological,

NS-5 : _ . : . 20
chemical, and hydrological integrity of water in the natural environment

NS-6 Working Lands: Conserve and maintain lands that provide raw materials s

in ways that allow for sustained harvests and preserves ecosystem integrity

Total Credit, Goal Area
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PURPOSE

Design and maintain a network of green infrastructure features that integrate with the built environment to conserve
ecosystem functions and provide associated benefits to human populations

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Outcome I: Designated Green Infrastructure
8.4 points

Option A: Demonstrate that 35% of the jurisdiction’s land area has protected vegetated surfaces performing a
minimum of 2 of the following functions:

*  Localized cooling through tree canopy cover, green roofs, or green walls

*  Water management through wetlands, stream buffers, and permeable surfaces

*  Recreation through parks and/or greenways

--OR--

Option B: Demonstrate a 2-5% increase in land area with protected vegetated surfaces over time

Outcome 2: Green Infrastructure Distribution
5.6 points

Demonstrate that 85% of the population lives within a 1/2-mile walk distance from green infrastructure features
that are performing a minimum of 2 of the following functions:

*  Localized cooling through tree canopy cover, green roofs or green walls

*  Water management through wetlands, stream buffers, and permeable surfaces

*  Recreation through parks and/or greenways

Local Actions
70% of points available through Actions

Action |:
Plan Development

Create a community-wide green infrastructure plan that is integrated with other relevant local plans

Note that if the land conservation or open space plan also meets criteria for NS-3: Natural Resource Protection, Action 1,
consider applying for credit under both Objectives.

Action 2:
Policy and Code Adjustment

Adopt local design criteria and associated codes that require proactive green infrastructure practices for new
developments
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NS-I: Green Infrastructure

Action 3:
Policy and Code Adjustment

Adopt a policy requiring relevant departments be engaged during early reviews of proposed developments to
ensure that project sites are evaluated for green infrastructure potential and environmental protections are put in
place prior to construction

Action 4:
Partnerships and Collaboration

Partner with key community groups and other stakeholders to ensure that green infrastructure practices are used
in appropriate settings

Note that some organizations may overlap may have shared functions with groups identified in BE-6, Action 5. If so, consider
applying for credit under more than one Objective.

Action 5:
Enforcement and Incentives

Create incentive programs to encourage land owners to adopt green infrastructure practices that link to broader
green infrastructure systems

Action 6:
Programs and Services

Establish a green infrastructure monitoring program and regularly report on status of desired outcomes

Action 7:
Facility and Infrastructure Improvements

Increase the percentage of funding invested in green infrastructure

Action 8:
Facility and Infrastructure Improvements

Upgrade public spaces and public buildings based upon locally adopted or recognized best practices in green
infrastructure.Where possible, create demonstration projects to enhance public support

Action 9:
Facility and Infrastructure Improvements

Provide for ongoing maintenance of green infrastructure at levels required to maintain evapotranspiring functions
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PURPOSE

Prevent and manage invasive species in order to restore and protect natural ecosystems and the benefits they provide

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Preliminary Step:

Use a species-led or site-led approach to identify the invasive species of greatest threat, priority areas for
protection, and critical entry points

Note that the Preliminary Step is required if the applicant is pursuing credit in the Objective.

Outcome |: Invasive Species Prevention
2.3 points

Show that no new invasive species have established themselves in the last 5 years in priority natural systems areas
and critical entry points

Outcome 2: Invasive Species Containment
2.3 points

Show that existing invasive species have not moved into priority natural systems areas and critical entry points

Outcome 3: Invasive Species Eradication
2.3 points

Option A: Eradicate existing invasive species from priority natural systems areas and critical entry points
--OR--

Option B: Demonstrate progress towards targets identified in the community’s local integrated pest management
plan [Partial credit applies]

Local Actions
70% of points available through Actions

Action I:
Plan Development

Develop a community-wide invasive species integrated pest management plan
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NS-2: Invasive Species

Action 2:
Policy and Code Adjustment

Adopt a local ordinance requiring control of listed priority invasive species or enact a native plant ordinance for
private and public landscaping

Action 3:
Partnerships and Collaboration

Partner with local volunteer groups or neighborhood associations to restore priority natural systems areas by
planting native plants or improving local wildlife habitat

Action 4:
Partnerships and Collaboration

Partner with local volunteer groups to monitor vector zones or areas at greatest risk of invasive species invasion,
and organize “weed pulls” and other invasive management actions

Action 5:
Education and Outreach

Create a public education campaign or targeted outreach effort to inform residents and/or plant or animal sellers
about the hazards of invasive species

Action 6:
Enforcement and Incentives

Use incentive programs to encourage local businesses and private owners to grow and sell native or desirable
plants and animals and not sell invasive species or other harmful plants and animals

Action 7:
Enforcement and Incentives

Enforce regulations to control the use and sale of invasive species

Action 8:
Facility and Infrastructure Improvements

Ensure that all local government-owned buildings use native plants or non-invasive species in landscaping

Action 9:
Programs and Services

Take actions to prevent the spread of invasive species, especially in priority natural systems areas, such as
monitoring, eradication, or other control programs
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PURPOSE

Protect, enhance and restore natural ecosystems and cultural landscapes to confer resilience and support clean water and
air, food supply, and public safety

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Outcome |: Priority Natural Systems Areas
3.5 points

Option A:Achieve targets for acres of land conserved in priority natural systems areas identified in a locally
adopted natural systems or land conservation plan

-OR—

Option B: Demonstrate incremental progress towards achievement of targets for acres of land conserved

identified in a locally-adopted natural systems or land conservation plan

Outcome 2: Wetlands, Streams, and Shoreline Buffers
3.5 points

Achieve no-net-loss of wetlands, streams, and shoreline buffers

Outcome 3: Connectivity
3.5 points

Increase the area of land directly connected to regional natural systems in order to improve ecosystem services

Outcome 4: Restoration
3.5 points

Reduce the difference between the actual acreage restored and targeted acreage established in the natural
systems plan or land conservation plan

Local Actions
70% of points available through Actions

Action I:
Plan Development

Develop a plan to protect and restore natural resources through land conservation, corridor connectivity, and
restoration of biological integrity and function

If the plan also meets criteria for NS-1: Green Infrastructure, Action |, consider applying for credit under both Objectives.
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NS-3: Natural Resource Protection

Action 2:
Policy and Code Adjustment

Adopt land use regulations that establish appropriate wetland, stream, and shoreline buffer widths and adjacent
land uses

Action 3:
Partnerships and Collaboration

Create an advisory board to inform land conservation and restoration activities

Action 4:
Partnerships and Collaboration

Partner with adjacent jurisdictions, state and federal agencies, and local or regional non-profit organizations to
advance land conservation and restoration efforts

Action 5:
Education and Outreach

Sponsor educational and outreach activities to increase ecological literacy and knowledge about natural resource
protection

Action 6:
Enforcement and Incentives

Adopt land use strategies to incentivize permanent land conservation

Action 7:
Enforcement and Incentives

Implement local and market-based financing strategies to acquire land or development easements, or fund
restoration and maintenance activities

Action 8:
Facility and Infrastructure Improvements

Restore, maintain, and monitor conserved natural lands to increase natural resource resilience, adaptability, and
biological integrity

Note that in some special cases where restoration efforts are focused on water resources, this Action could be shared with

both NS-5:Water in the Environment, Action 6 and BE-2: Community Water Systems, Action | |. If so, consider applying for
credit in multiple Objectives.
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PURPOSE

Ensure that outdoor air quality is healthy for all segments of the human population and protects the welfare of the community

EVALUATION MEASURES

Community Level Outcomes
100% of points available through Outcomes

Outcome |: Concentration and Emissions
I5 points

Option A:Achieve attainment or maintenance status for all measured criteria pollutants

--OR--

Option B:

Part |: Demonstrate a decrease in the annual concentration of the non-attainment criteria pollutant(s) that have
th:r\glt;atest impacts on public health, specifically PM, ,, PM, , and ozone

Part 2: Demonstrate a decrease in the annual number of days in which the Air Quality Index (AQI) exceeds 100
over the past 5 years [Partial credit applies]

Local Actions
70% of points available through Actions

Action I:
Policy and Code Adjustment

Adopt regulatory strategies that permit or incentivize increased residential and employment densities and diverse
uses in transit-served areas and areas identified for compact, mixed-use development

Note that this Action is shared with BE-3: Compact & Complete Communities, Action 3.

Action 2:
Policy and Code Adjustment

Adopt advanced parking strategies in transit-served areas and areas identified for compact, mixed-use
development

Note that this Action is shared with BE-3: Compact & Complete Communities, Action 6.
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NS-4: Outdoor Air Quality

Action 3:
Inventory, Assessment or Survey

In collaboration with a local university or health department, conduct a study to evaluate the health impacts of
acute exposure to outdoor air pollutants, particularly in consideration of environmental justice and equity impacts

Note that this Action may correspond to environmental justice work in the community, which is addressed in EE-3:
Environmental Justice. If so, consider applying for credit in both Objectives.

Action 4:
Partnerships and Collaboration

Collaborate with local industrial operations to reduce and minimize the release of noxious odors in the
community

Action 5:
Partnerships and Collaboration

Partner with a local or regional organization to support one or more transportation management association(s)
that promote rideshare programs and incentives for commuters to use alternative modes of transportation to

work other than single-occupancy vehicles

Action 6:
Education and Outreach

Educate the public about the impacts of poor air quality on human health and the natural environment and the
efforts they can take to reduce pollution and exposure

Action 7:
Enforcement and Incentives

Enforce anti-idling regulations or burning restrictions to prevent emission of excess pollution, particularly on Air
Quality Action Days

Action 8:
Facility and Infrastructure Improvements

Improve traffic signal timing or upgrade intersections to relieve congestion

Action 9:
Facility and Infrastructure Improvements

Increase the mileage of sidewalks and dedicated bicycle infrastructure that connect people with destinations

Note that this Action is shared with BE-7 Transportation Choices, Action 7 (sidewalks) or Action 8 (bicycle infrastructure).
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NS-4: Outdoor Air Quality

Action 10:
Programs and Services

Create or enhance programs aimed at increasing tree canopy through active planting or direct tree protections

Action 1 I:
Programs and Services

Implement targeted programs to encourage residents to transition to cleaner products

Note that some activities may overlap with programs and services identified in CE-3: Greening the Energy Supply, CE-7:
Waste Minimization, or EJ-2: Green Market Development. If so, consider applying for credit under more than one Objective.
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PURPOSE

Protect and restore the biological, chemical, and hydrological integrity of water in the natural environment

EVALUATION MEASURES

Community Level Outcomes
100% of points available through Outcomes

Outcome I: Hydrological Integrity
5 points

Demonstrate that the amount of water withdrawn from the system for human uses does not exceed the amount
of freshwater entering the system through precipitation, river flow, and other sources

Outcome 2: Biological Integrity
5 points

Achieve a biological integrity rating of ‘Very Good’ or ‘Good’ based on EPA’s 305(b) reporting requirements for all
water bodies with appropriate designated uses

Outcome 3: Chemical Integrity — Pollutants
5 points

Option A: Demonstrate pollutant loadings below Total Maximum Daily Load (TMDL) levels

--OR--

Option B: Demonstrate a steady decrease in pollutant levels towards a long-term goal of below TMDL levels
[Partial credit applies]

Outcome 4: Chemical Integrity — Usability
5 points

Option A: Demonstrate that all non-industrial water bodies are swimmable and fishable during 90% of days in the
past year

--OR--

Option B: Demonstrate a steady reduction in water closures of at least 2% annually towards achieving 90% of days
being swimmable and fishable [Partial credit applies]

Local Actions
70% of points available through Actions

Action I:
Plan Development

Adopt a watershed management plan that integrates natural water bodies with human water use and addresses
inputs and outputs of the water systems

STAR Community Rating System,Version 1.1 NS-5:Water in the Environment



NATURAL SYSTEMS

NS-5: Water in the Environment

Note that since the quality of water in natural systems is intimately linked to pipe water, this plan may encompass the
requirements for BE-2: Community Water Systems, Action |, but would need to be highly comprehensive and integrated to
receive credit for both Actions.

Action 2:
Policy and Code Adjustment

Adopt community regulations that protect water quality OR participate in a regional pollutant trading program
that reduces watershed pollution levels

Action 3:
Partnerships and Collaboration

Create partnerships to address sources of non-point source water pollution not directly covered by local
authority or control

Action 4:
Education and Outreach

Create an education campaign about ambient water quality, pollution prevention, mitigation, and restoration
techniques

Action 5:
Enforcement and Incentives

Provide incentives to residents and developers to protect and restore critical watershed protection areas

Action 6:
Facility and Infrastructure Improvements

Engage in restoration projects for critical water bodies and buffer zones that protect those water bodies
Note that this Action is shared with BE-2: Community Water Systems, Action | |.

Action 7:
Programs and Services

Develop and provide water conservation programs to residents, businesses and agricultural water users in order
to help ensure that the community is not depleting its water supply

Note that this Action is shared with BE-2: Community Water Systems, Action 7.

Action 8:
Programs and Services

Establish or partner with a group that routinely inventories and monitors natural water bodies for biological,
chemical, and hydrological integrity

STAR Community Rating System,Version .1 NS-5:Water in the Environment



NATURAL SYSTEMS

PURPOSE

Conserve and maintain lands that provide raw materials in ways that allow for sustained harvests and preserves
ecosystem integrity

EVALUATION MEASURES

Community Level Outcomes
70% of points available through Outcomes

Outcome I: Land Management
6.3 points

Option A: Use best management practices (BMPs) on 100% of working lands in the jurisdiction
--OR--

Option B: Demonstrate a 2-5% increase in working lands utilizing BMPs over time [Partial credit applies]

Outcome 2: Certified Sustainable Harvests
4.2 points

Increase the number of certified sustainable harvesters for a locally selected industry over time

Local Actions
70% of points available through Actions

Action |:
Plan Development

Include considerations for protecting working lands and identifying areas where BMPs are necessary in the
community’s land conservation or natural resource plan

Action 2:
Partnerships and Collaboration

Convene owners and operators of working lands to promote sustainable harvesting practices

Action 3:
Education and Outreach

Educate owners and operators of working lands about current best management practices

Action 4:
Education and Outreach

Promote the value of locally produced, certified sustainable harvests and products to the public

STAR Community Rating System,Version 1.1 NS-6:Working Lands



NATURAL SYSTEMS

NS-6: Working Lands

Action 5:
Education and Outreach

Work with youth groups and community organizations to implement BMPs on local working lands

Action 6:
Programs and Services

Provide conservation programs and services tailored to the needs of the working lands community

Action 7:
Programs and Services

Encourage owners of working lands to conserve their properties in perpetuity

Action 8:
Enforcement and Incentives

Implement financing strategies to conserve working lands and support ongoing restoration efforts

STAR Community Rating System,Version 1.1 NS-6:Working Lands



Introduction

Innovation & Process

Recognize important local government practices and processes that underpin the implementation
of sustainability measures and accelerate community-scale achievement across STAR Goal Areas

The Innovation & Process category is an avenue for discovering emerging and leading edge practices that communities are
implementing to improve sustainability outcomes. There are 4 sections in this category: Best Practices & Processes; Exemplary
Performance; Local Innovation; and Regional Priorities.

Section

Title and Purpose

Available
Points

IP-1

Best Practices & Processes: Recognize important
local government practices and processes that underpin the
implementation of sustainability measures and accelerate
community-scale achievement across STAR Goal Areas

IP-2

Exemplary Performance: To reward performance in
Community Level Outcome measures that significantly exceeds
the evaluation criteria established by the existing STAR Community
Rating System

iP-3

Local Innovation: To encourage and reward creative, effective
approaches to enhancing a community’s environmental, social and/
or economic sustainability not reflected in existing STAR Objectives
or evaluation measures

25

IP-4

Regional Priorities: To encourage coordinated regional action
on the sustainability issues of greatest importance to the region in
which the jurisdiction resides

Total Points Available

STAR Community Rating System,Version 1.1
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¥ INNOVATION & PROCESS

PURPOSE

Recognize important local government practices and processes that underpin the implementation of sustainability measures
and accelerate community-scale achievement across STAR Goal Areas

DESCRIPTION

Local governments continually make decisions, expenditures, and investments that affect community sustainability.The strength
of local decision-making is informed by community input, public planning efforts, regulations, and internal coordination across
government departments and agencies. Effective practices and processes are therefore critical to ensure that local decisions
lead to sustainable outcomes and do not unfairly burden particular constituencies.

IP-1: Best Practices & Processes rewards applicants that demonstrate leadership in their efforts to effectively and innovatively
engage the public, plan for their community’s future, leverage public resources, establish rules and regulations that advance
sustainability and equity, and institutionalize transparency and sustainability.

There are 3 Best Practices & Processes for which credit is available:
a.  Comprehensive Planning;
b.  Public Engagement; and
c. Codes & Ordinances.

Applicants may pursue credit in up to 2 of the 3 Best Practices & Processes to receive the maximum 10 points (5 points
each). If there is another specific best practice or process that the applicant believes is worthy of points, apply for credit
under IP-3: Local Innovation.

For each Best Practice & Process:
*  explain how the community is meeting each of the required best practices;
*  explain how implementation has positively impacted at least 4 STAR Objectives (e.g. Cross STAR Application); and
*  link to or upload additional submittal requirements.

Submissions will be evaluated as to whether the local efforts achieve the criteria described, incorporate innovative strategies,
advance equity in decision-making, and positively impact STAR Objectives.

STAR Community Rating System, Version |.1. IP-1: Best Practices & Processes



¥ INNOVATION & PROCESS

PURPOSE

Develop a systems-based comprehensive plan that establishes a clear vision for the future, identifies innovative policies
with measurable targets to enable the community to achieve its goals, and provides a clear process for implementation

EVALUATION CRITERIA
Part I: Required Best Practices

For each for the following required best practices, applicants must provide a 2-4 paragraph describing how the com-
munity’s comprehensive plan:

* achieves the best practice(s) described;

* ncorporates innovative strategies; and

* advances equity in the decision-making process.

IP-1a: Comprehensive Planning

The comprehensive plan meaningfully engages all interested stakeholders
throughout the process to ensure that the plan and its implementation
accurately and authentically reflect the community's vision, values, and
priorities

v | Public Engagement

v | Community Vision Statement The comprehensive plan articulates the community’s vision for its future.

The comprehensive plan should be informed by an understanding of
v | Data Collection and Analysis existing trends and current conditions; and set measurable targets to
ensure progress towards achievement of the community’s vision and goals

The comprehensive plan employs a "'systems-based approach” that aligns
v | Systems-based Approach interconnected elements across geographic scales and plan functions to
more effectively utilize resources and advance sustainability

Implementation of the comprehensive plan involves clear, robust actions
and commitment of resources to execute the plan's recommended

v | Implementation strategies; requires ongoing work with the public and community
stakeholders to ensure appropriate implementation, report progress, and
adjust strategies and targets as necessary

STAR Community Rating System,Version 1.1 IP-1: Best Practices & Processes
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¥ INNOVATION & PROCESS

PURPOSE

Enable the public to shape the future of their community through inclusive, context-sensitive, and transparent decision-
making processes

EVALUATION CRITERIA

Part I: Required Best Practices

For each for the following required best practices, applicants must provide a 2-4 paragraph describing how the commu-
nity's public engagement processes:

* achieves the best practice(s) described;

* incorporates innovative strategies; and

* advances equity in the decision-making process.

IP-1b: Public Engagement

Community decision-making processes are as inclusive as possible with
deliberate, substantial effort focused on engaging community members
who are typically underrepresented in decision-making and those who
are likely to be significantly impacted by the outcome

v Inclusiveness

Use creative and effective outreach, collaboration, and engagement
tools, exercises, and technologies tailored to the context of the process
to engage community members in ways that meaningfully shape the
outcome

v Context-Sensitive Processes

Set clear, authentic expectations about how decisions will occur and

v | Transparenc . -
P 4 how community engagement will influence the outcome

Accountability and Community decision-making processes lead to action, keep

v . decision-makers accountable, and continue to engage the public in
Implementation . .
implementation
. O Support development of community leaders and groups empowered
Capacity Building and PP . P 7 and group P .
v/ to take action and shape future decision-making with increased public
Empowerment .
Input
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¥ INNOVATION & PROCESS

PURPOSE

Ensure that local codes have clear, consistent regulations and processes that reflect community goals and promote sustain-
ability, equity, and innovation

EVALUATION CRITERIA

Part I: Required Best Practices

For each for the following required best practices, applicants must provide a 2-4 paragraph describing how the community's
codes and ordinances:

* achieve the best practice(s) described;

* incorporate innovative strategies; and

* advance equity in the decision-making process.

IP-1c: Codes & Ordinances

Regularly update codes and regulations to reflect the goals and objectives

v | Al t bet Pl d Cod . . . .
ghment bEIWEEn Fans and -00es 1 articulated in the comprehensive and other community plans

Regularly review local codes to eliminate conflicts between them and

v | Internal Consistency and Readability improve their ease of use

Adopt innovative codes that advance sustainable practices and raise

v | Innovative Codes .
environmental standards

Establish processes with clear steps and expectations and that advance
v | Clear Processes sustainability and innovation without undermining regulatory intent or the
desires and concerns of the community

STAR Community Rating System,Version 1.1 IP-1: Best Practices & Processes
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1., INNOVATION & PROCESS

PURPOSE

Reward performance in Community Level Outcome measures that significantly exceeds the evaluation criteria established
by the existing STAR Community Rating System

DESCRIPTION

IP-2: Exemplary Performance recognizes communities that are demonstrating performance levels that exceed the leader-
ship standards of STAR's existing Community Level Outcome measures. Applicants are encouraged to submit a proposal
for additional points if performance in one or more Outcome measures represents significant above and beyond STAR's
standards for credit. Determination of significance varies by Outcome; applicants must provide analysis supporting their
claim of exemplary performance.

Exemplary Performance points are only available for Outcome measures within existing STAR Objectives. Local Actions are
not eligible for Exemplary Performance points. For communities showing exceptional sustainability performance in areas not

currently represented in the rating system’s Outcome measures, consider applying for credit under IP-3: Local Innovation.

Applicants can submit up to 4 Outcomes for Exemplary Performance credit; however, there are only 10 points total avail-
able in IP-2 with a maximum of 3 points per Outcome.

STAR Community Rating System,Version 1.1 |P-2: Exemplary Performance
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¥ INNOVATION & PROCESS

PURPOSE

Encourage and reward creative, effective approaches to enhancing a community’s environmental, social, and/or eco-
nomic sustainability not reflected in existing STAR Objectives or evaluation measures

DESCRIPTION

IP-3: Local Innovation serves as the mechanism to recognize communities for approaching and measuring sustainability
in creative, effective ways.While the Rating System attempts to be comprehensive in its approach, sustainability is a con-
tinuously evolving discipline. Local Innovation points can be achieved by proposing new evaluation measures (Outcomes
or Actions) and even new STAR Objectives.

Evaluation measures that have a history of success within a community that are not present within the existing Rating
System may be submitted for additional credit. Similarly, if a community has identified an Objective-level sustainability
issue and has developed a comprehensive strategy for addressing that issue, including both Outcome and Action evalu-
ation measures, STAR welcomes proposals for consideration.

Applicants may pursue any combination of up to 6 Local Innovation Objectives, Outcomes, and/or Actions; however,
there is a maximum of 25 total points available in IP-3. Applicants may propose the number of points they should receive
within the maximum number of points allowed, but must explain why the level of points is justified given the existing
point structure in STAR Maximum point values are as follows:

Local Innovation Type Maximum Points Available
New Objective 15
New Community Level Outcome 10

New Local Action

*  Preparatory Action 2
* Implementation Action 4
STAR Community Rating System,Version 1.1 IP-3: Local Innovation



¥ INNOVATION & PROCESS

PURPOSE

Encourage coordinated regional action on the sustainability issues of greatest importance to the region in which the
jurisdiction resides

DESCRIPTION

IP-4: Regional Priorities recognizes that sustainability is inherently contextual, with priority issues varying from region to
region.Applicant jurisdictions may identify up to 2 sustainability issues of paramount importance to their region, and show
evidence of collaborative action with neighboring jurisdictions, businesses, and/or non-governmental entities to address
these issues.

Selected Regional Priorities must relate to existing STAR Objectives. If a regional priority issue is not represented in the
Rating System, jurisdictions are invited to submit a proposal for recognition under IP-3: Local Innovation.

Applicants can submit up to 2 Regional Priorities; however, there are only 5 total points available.

STAR Community Rating System,Version 1.1 IP-4: Regional Priorities



Overview

The Points Appendix is designed to help applicants understand how the rating system’s Online Reporting Tool calculates
a community's score. The Reporting Tool is designed to automatically provide applicants with a preliminary score as they
enter information into the system.This allows applicants to explore how different submission approaches will impact their
score. The final score is not calculated until a full application has been submitted and verified by STAR Communities. Once
submissions are verified, the applicant will receive formal notification of their STAR Community Rating.

The STAR Community Rating System's team of experts aimed to create a points system that balances scientific integrity with
ease of use. Sustainability is a complex and evolving science. The scoring system and methodology reflect a commitment to
continuous improvement in response to emerging data and evidence about the efficacy of local actions and their impact on
desirable sustainability outcomes.

The methodology for calculating points was designed to reflect the interrelated nature of sustainability. The 7 Goal Areas are
weighted equally, at 100 points apiece, with the exception of the Education, Arts & Community Goal, which has 70 points
due to a lower number of Objectives. All STAR Objectives are worth 20, 15, 10, or 5 points and are weighted against each
other in terms of their overall importance to sustainability and to the other Objectives. Objectives that were deemed to
be either of high importance to sustainability, or that have many connections to other Objectives within the rating system,
have higher point values.

An applicant’s final score is calculated by summing the total scores of all Objectives and points awarded for Innovation &
Process. One of the most important and unique features of the STAR Community Rating System is the fact that it awards
credit for both Community Level Outcomes and Local Actions. An Objective score is the sum of the Outcome score
and the Action score. The Outcome score is calculated first, followed by the Action score. In some cases, 100% of credit
in an Objective can be obtained solely by achieving Outcomes. Because Outcomes show the measurable, condition-level
indicators of community progress towards sustainability within an Objective, they are weighted more heavily than Actions.

By offering commmunities the opportunity to achieve points for Actions, the methodology is calibrated to reward community
effort. Achievement of points within Outcomes determines the amount of points available through Actions. Because many
communities are not yet meeting the high thresholds of the Outcomes, the STAR methodology allows communities that
have not met the Outcomes to achieve up to 70% of an Objective’s points through Actions. Higher Outcome achievement
results in more points awarded up front, leaving fewer points for Actions. However, an applicant that achieves no Outcome
credit may still apply for up to 70% of the Objective’s points by completing all Actions. This helps all communities achieve a
score that they can be proud of and celebrate.

How to calculate an Objective score:

|.  Calculate the Outcome score. Outcomes are either worth 100% or 70% of the total points available for the
Objective. Each Outcome is worth a set number of points, based upon the number and relative weighting of
Outcomes and the total number of points available for the Objective. The number of points per Outcome is listed
throughout the Technical Guide and can also be found in the tables at the end of the Points Appendix.

2. Use the Outcome score to determine how many points within the Objective are left over for Action credit. If no
Outcome credit was achieved, up to 70% of the total points available for the Objective can be earned through
Actions.

3. Determine Action scores. Each Action is worth a certain percentage of total available Action points, relative to the
Action Type and the number of other Actions.

4. Sum the Outcome and Action score to obtain the Objective score.

Tips on points:
¢ Let the Self Assessment or Online Reporting Tool do the calculations for you. If you attempt to
replicate the points in Excel, you will most likely not be able to calculate your exact score.
*  Outcomes are worth more than Actions. By completing the Outcomes, you may not need to complete any or all
Actions to get full points.
* Action points are dependent upon Outcome points.

STAR Community Rating System,Version .1 Points Appendix



SCORE CALCULATION EXAMPLE
Calculate an Objective Score for CE-3: Greening the Energy Supply

Step I: Calculate the Outcome Score

Outcome Score = Total Objective Points x Outcome Factor (%) x Outcome Achievement (%)

CE-3: Greening the Energy Supply is worth a total of 15 points (Total Objective Points), 70% of which can be earned

through the Outcomes (Outcome Factor).

Because the Total Objective Points and the Outcome Factor are both set values, the only number to calculate based upon
the community’s submissions is the Outcome Achievement. In this example, the applicant achieved full credit for Outcome

| and partial credit for Outcome 2:

Outcome Achievement (%) = Sum of All Achieved Outcome Values

STAR Community Rating System,Version .1

Outcome Measure Weighted Achievement Achieved Outcome
Outcome Value Status Value
Outcome |: Green Vehicles 45% 100% 45%
Outcome |: Green Vehicles - Bonus 5% 0 0%
Outcome 2: Electrical Energy Supply 50% 30% 15%
Outcome Achievement 60%

Outcome Score = |5 Total Objective Points x 70% Outcome Factor x 60% Outcome Achievement
I15x0.7x0.6
6.3 points

Step 2: Calculate the Action Score
Action Score =Total Objective Points x Action Factor (%) x Action Achievement (%)

Using the Outcome score calculated in Step |, determine how many points within the Objective are left over for Action
credit. Remember that if no Outcome credit was achieved, up to 70% of the total points available for the Objective can be
earned through Actions.

While the Total Objective Points are a set value, the Action Factor and Action Achievement must both be calculated based
upon the community's submissions.

Action Factor = 100% — (#_of points achieved for Outcomes)
# of available points in Objective

= 100% - (6.3/ 15)
= 58% of the Total Objective Points remain for Actions

Then calculate the Action Achievement. In this example, the applicant submitted Actions 1,4, 8, 10,and | I.

Points Appendix



Action Achievement (%) = Total Achieved Action Points / Total Available Action Points

Action Measure & Typbe Weighted Achieved Action
Yp Action Values | Action Values | Achievement

Action I:Plan Development 2 2

Action 2: Policy and Code Adjustment 2 0

Action 3: Policy and Code Adjustment 2 0

Action 4: Partnerships and Collaboration | |

Action 5: Partnerships and Collaboration | 0

Action 6: Enforcement and Incentives 4 0

Action 7: Enforcement and Incentives 4 0

Action 8: Programs and Services 4 4

Action 9: Facility and Infrastructure Improvements 6 0

Action 10: Facility and Infrastructure Improvements 6 6

Action I |: Facility and Infrastructure Improvements 6 6

Totals 38 19 50%
Action Achievement (%) = Total Achieved Action Points = 19 = 50%

Total Available Action Points 38
Use the calculated Action Factor and Action Achievement to determine the Action Score:
Action Score = |5 Total Objective Points x 58% Action Factor x 50% Action Achievement
= 15x058x05
= 4.35 points
Step 3: Calculate the Objective Score
Objective Score = Outcome Score + Action Score
The Objective Score is the sum of the Outcome and Action Scores calculated in the steps above.
Objective Score = Outcome Score + Action Score
=63+435
= 10.65 points
STAR Community Rating System,Version 1.1 Points Appendix
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